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[Mobile] How can I force a refresh of the data in
my app?

Michael C. - 2025-10-15 - ClubRunner Mobile App

When opening the ClubRunner mobile app, it will automatically update to obtain the most up-to-date information
for your club and district. However, you may occasionally find that the information displayed is out of date and
needs to be refreshed. This can be done through force-refreshing the data by following the steps in this article.

1. Open the ClubRunner mobile app through your device’s list of applications.

2. If'you are not already logged in, you may do so by following the steps in the How do I log in to the
ClubRunner Mobile App article.

3. Once logged in, navigate to the page you would like to refresh.

4. In the top right-hand corner of the app, tap the Refresh icon.
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5. Once tapped, the app will update with the most recent information for your club and district.


https://www.clubrunnersupport.com/
https://www.clubrunnersupport.com/kb
https://www.clubrunnersupport.com/kb/clubrunner-mobile-app
https://www.clubrunnersupport.com/kb/articles/how-can-i-force-a-refresh-of-the-data-in-my-app
https://www.clubrunnersupport.com/kb/clubrunner-mobile-app
https://www.clubrunnersupport.com/kb/articles/how-to-login-to-the-clubrunner-mobile-app
https://www.clubrunnersupport.com/kb/articles/how-to-login-to-the-clubrunner-mobile-app

Alternatively, you can touch and drag downwards on any list page to refresh. You will see a refresh icon
appear to indicate the page is refreshing.
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Note

The refresh icon will always appear in the top right-hand corner of the mobile app, regardless of which page you
are currently viewing.



