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How do I log in to ClubRunner?

Zach W. - 2025-12-31 - Support
In order to make use of ClubRunner and make changes to your page, you need to know how to log in.

1. To login to your ClubRunner website, open your Club website in a internet browser. At the top right of the
screen, Click on Member Login.

2. Next you will be taken to the Login screen. Here you can enter your Login Name and Password. If you are
new or have forgotten your login or password, please read this article: I Cannot Login to ClubRunner. If you
need further assistance, your site administrator can provide you with this information. If you are the site
administrator, your information was provided to you by ClubRunner.

If you have an access level higher than “70-Member”, you will need to complete the Multi-Factor Authentication
(MFA) step to confirm your identity. You may learn more about Multi-Factor Authentication by reading this
support article.
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3. When you have entered your information, click the Login button. If it does not let you in then the user name
or password is incorrect. Please read this article: I Cannot Login to ClubRunner which will provide you with your
login name and reset your password.
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4. You will now see your member area home page, similar to the image below, where you can access all the
functions of ClubRunner.
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