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How do I log in to ClubRunner? (Universal Login)

Michael C. - 2025-12-31 - My ClubRunner

In order to access and begin using all of the features that are available through ClubRunner, the very first thing
you will need to do is login to the ClubRunner platform. The steps outline below will help guide you through the

process of logging in to ClubRunner.

1. In order to login to ClubRunner, you will need to visit a ClubRunner website - either www.clubrunner.ca

www.clubrunnersupport.com.

2. Once on your selected ClubRunner website, click on the Login to ClubRunner or Member Login link
in the top right corner of the page. Alternatively, click here to go directly to the ClubRunner login page.

3. On the left hand-side of the page, you will be able to see recent news and updates about ClubRunner

within the News section.

4. The right hand-side of the page will be where you can proceed to login to ClubRunner - enter your login
credentials into the Username and Password fields on the page. If you do not know or remember your

login credentials, please click here to recover your username and password.
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News

ClubRunner Mobile App

The ClubRunner Mobile App is Your key to Connect to your club and district on the go!
Included with your ClubRunner subscription, this app will let you access the key info
You need while you'e on the go.

The GlubRunner Mobile app allows you to:

v Search and view members in your club and district
' View and contact your club and district executives and directors
v Update your profile

' View and register for upcoming events

' Read the latestwebsite articles

v Stay current on speakers

' Keep track of your attendance

v View club meeting details

' Get notified of club announcements through push notifications
+ and more!
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Welcome!

Login to your account

Username Forgot username?
Password Forgot password?

Keep me logged in

Login

or
Send me a Magic Link #

1. Once you have entered your login credentials, click on the blue Login button.
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ClubRunner Mobile App

The ClubRunner Mobile App is your key to connect 1o your club and district on the go!
Included with your ClubRunner subscription, this app will let you access the key info
you need while you're on the go.

‘The ClubRunner Mobile app allows you to:

v jew members in your

v View and contact your club and district executives and directors
v Update your profile

+ View and register for upcoming events

 Readthe latest website articles

 Stay current on speakers

+ Keep track of your attendance

' View club meeting details

v Getnotified of club announcements through push notifications
v andmore!
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Welcomel!

Login to your account
Username Forgot username?

ClubRunnerSupport

Password Forgot password?

Keep me logged in

If you have an access level higher than “70-Member”, you will need to complete the Multi-Factor Authentication
(MFA) step to confirm your identity. You may learn more about Multi-Factor Authentication by reading this

support article.

1. You will now be brought to a new landing page which will allow you to choose between visiting the
ClubRunner website for your Club, District, or Zone, if available. Click on the option you wish to visit.

ClubRunner

News

New Features

Take a look at some of our most exciting updates to help your club and district better
‘engage with your members, prospects and community!

Check out some of our new features:

+ Mabile Message Broadcasts
+ Donations Module

+ Gloud Events (Tickets)

+ I 2:Way True Sync

' Rotaract Data Integration

+ Email Link Tracking

' Membership Success (Prospects Module)
+ AndMore!
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Next

Pick an account to log in to.

My Club - Rotary Club of Kipling >

My District - District 9999 >

My Zone - Zone 99 >

€ BACKTOLOG IN

1. After making your selection, you will be automatically logged in and brought to the selected option’s
Member Area, where you can access and utilize the various ClubRunner features.
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