ClubRunner

Help Articles > ClubRunner FAQ > Support >

How do | record a HAR log file for troubleshooting?
Michael C. - 2021-02-11 - Support

Occasionally, you may run into an issue within ClubRunner that requires assistance from
our Support team. In some circumstances, our team may ask for you to provide us with a
.HAR log file.

A HAR log file will provide our support team with additional information in regards to
network activity that has occurred within your browser.

Note: A HAR log file can contain sensitive data and information, which includes content and
cookies of the pages you have visited while recording. The log file can also contain personal
information that you submitted while recording (eg. personal details, passwords, credit card
numbers).

Some browsers have may have different methods of creating a HAR log file. It is always
recommend to check with your own browsers own documentation, but below are some

instructions you can follow for various browsers

¢ Google Chrome

e Mozilla Firefox

¢ Microsoft Edge
e Apple Safari

How to generate an HAR log file with Google
Chrome

1. Open Google Chrome and navigate to the page your issue is occurring on.

2. Look for Google Chrome options menu, which should look like three vertical dots, and
select More Tools, and then Developer Tools
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3. The developer panel should now open. Click on the Network tab.
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4. On the left hand side of the panel, locate a red or grey circle. If it is grey, click on it

to begin recording.
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5. Ensure that you select the Preserve Log option to keep the data logged when
navigating between pages
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6. Clear the current log to remove any existing logs from the Network tab.
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7. Reproduce the issue that you have been experiencing while recording the network

requests.

8. After you have been able to reproduce your issue, right click anywhere within the list

of network requests, and select Save all as HAR with Content to save the log file

to your computer.
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9. Upload and send the downloaded HAR log file in an email to our support team at

support@clubrunner.ca

How to generate an HAR log file with

Moazilla

irefox

1. Open Firefox and navigate to the page your issue is occurring on

2. Look for the Firefox options menu on the top right corner of the browser, and select


https://www.clubrunnersupport.com/conversation/new

Web Developer, and then select Network (or click Control + Shift + E)
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3. Select the Network tab in the docked window that appears.
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4. Firefox will automatically start recording network requests within your browser.

Replicate your issue while the network window is open to record the network

requests.

5. After replicating your issue, right click anywhere within the list of network requests

and select Save All As HAR to save the log file to your computer

IR Home Page |Rotary Club of P. X+

« > C @ 0 & clubrunner.ca

Member Login

ROtary Club of

Purple Metro

About Us ~  GetlInvolved -~ News & Updates ~  Webinar ~

Upcoming Events Club Calendar

Rotary
: ) December 2020
Website Propelling People Forward
Webinar Sundays at 12:00 PM S MTWTF S
cin mnan ©Q ClubRunner no0? N2 ond ns

-
O O inspector Console [ Debugger N Network {} StyleEditor () Performance £ Memory (B Storage T Accessibility 338 Application

v

0 - %

@ T Fiterur I Q @ Al HIML CS5 Js XHR Fonts Images Media WS Other []DisableCache  MoThrottling 3
Status Method  Domain File Initiator Type Transferred size dms {640 ms t12m
GET portal.dubrunne... 13684 document html cached 56,31 KB ms
H200] GET globalassets.azur... jquery.min js?_=637426086605726363 cached 8235 KB
Cop >
200} GET globalassets azur... jquery-migrate-1.2.1.min js?_=6 £605726363 cached TA0KE
Save All As HAR
GET globalassets azur... jquery-ui.min js [ cached 23450 kB
Resend
[20¢] GET g zur cached 2108 KB
Edit and Resend
268 GET g z hed
= Block URL caene
GET globalassets.azur... Openin New Tsb cached
GET globalassets azur.. ie7 Start Performance Analysis... cached
GET globalassets azur... lazyimage.min js?_ Use as Fetch in Console cached
GET global ts.azur. pkgd.min.js?_=6 <11« S L cached
GET globalassets.azur... bootstrap.min,js7_=6: seript plain cached v

29requests | 948,60 KB/ 1.84 KBtransferred  Finish: 900 ms ~ DOMContentloaded: 72ms  load: 333 ms

6. Upload and send the downloaded HAR log file in an email to our support team at

support@clubrunner.ca

How to ?enerate an HAR log file with
t Edge
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1. Open Microsoft Edge and navigate to the page your issue is occurring on.

2. Look for the Microsoft Edge options menu, which should look like three horizontal

dots (ellipses), and select More Tools, and

+
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The developer panel should now open. Click on the Network tab.
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5. Ensure that you select the Preserve Log option to keep the data logged when

navigating between pages and clear the current log to remove any existing logs from

the Network tab.
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6. Reproduce the issue that you have been experiencing while recording the network

requests.

7. After you have been able to reproduce your issue, right click anywhere within the list

of network requests, and select Save all as HAR with Content to save the log file

to your computer.
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8. Upload and send the downloaded HAR log file in an email to our support team at
support@clubrunner.ca

How to generate an HAR log file with Apple
Safari

1. Open Safari and go to the webpage where you are having the issue with.

2. You may need to enable the “Develop” top menu. To enable Develop Tool go to the
top left menu item “Safari” > “Preferences” > “Advanced” > click the option
“Show Develop menu in menu bar”
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3. Now select “Develop” in the top menu > then “Show Web Inspector”
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3. Click the “Network” tab. In the Network tab, check the option “Preserve log”
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4. In the “Network” tab, click the small icon that looks like a trash can. This will clear
the existing log.
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Refresh the webpage, allow Safari to record server requests. Once the page is
reloaded, click on “Export” in the top right of the Network tab.
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Save this file, attach it to your Support request and email it to
support@clubrunner.ca
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