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How do I recover my login information?

Omar S. - 2021-11-26 - My ClubRunner
If you cannot login to ClubRunner or you forgot your password this guide will help you.

1. To start, go to the Club or District website you want to login to. At the top right of the screen, Click on
Member Login.

2. Click the Forgot login name? or Forgot password? link.
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Enter your login information below:

Username I Forgot username?l

Password I Forgot password?

|| Keep me logged in New user?

Login
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3a. If you are trying to login to your Club, it will ask you to enter your Last Name and Email Address. Click
Submit when done.
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Retrieve Login Information

Please enter your last name and email address to retrieve your username
and/or reset your password.

* Denotes a required field.

Last Name:

Email Address:

‘ Cancel ‘
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3b. If you are trying to login to the District, it will ask you for your Club, Last Name and Email Address. Click
Submit when done.
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Retrieve Login Information

All members in the District have login accounts in the system. If you cannot
retrieve your login information through this page, please contact your Club
President, or email logins@clubrunner.ca.

Please select your club, then enter your last name and email address to retrieve
your username and/or reset your password.

* Denotes a required field.

Select Club: - Select Club ---
Last Name:

Email Address:

‘ Cancel ‘
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4. If your name and email are found, an email will be sent to you containing instructions on resetting your login
name and password. A message will display with this information.
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5. Open the email that was sent and click on the Reset Password link or copy and paste the URL into the
address bar of your internet browser. Please note this link will only remain valid for 24 hours!
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Connect. Collaborate, Communicate

Hello John Doe
You recently requested to retrieve your username and/or password for the Rotary Club of Purple Metro website. Please click on the link below to continue:

Reset Password Link

https:/www.crsadmin.com/Gen/PasswordReset aspx?
eaid=vxyLrKrzSu%2bV41z7 885W2w%3d % 3d&emid=tnXhuGQgNzHregePV%2bBUHW% 3d % 3d&stoken=KX3vbw3QjCvWVNIeRIXBFgkdio TvbYwIVmMCCtHAD % ZfelY % 3d

It the link above does not work, copy and paste it into the address bar of your browser. Please note that this link is only valid for 24 hours, after which you will need to
retrieve your login information again

For assistance or technical support, please visit www.ClubRunnerSupport.com
Sincerely,

The ClubRunner Team
toll-free: 1-677-469-2582
int'lflocal: +1-905-829-5299
support@clubrunner.ca

6. You should now be taken to the Reset Password Page. Section 1: contains your Login Name; please make
note of your login name. Section 2: contains the reset password fields.

ClubRunner

Reset Password for John Doe

Please remember your userame as you will need it to enter the site.
You can always change this by editing your profile.

Username: | jdoe ‘

Enter New Password:

Confirm New Password:

| Cancel ]

7. Enter and confirm your new password and click the Submit button.

Note: the bar is to help you get an idea of how secure your password is. Using a combination of letters and
numbers, six characters long or more is recommended.
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Note: if you are using a password manager application such as Dashlane, LastPass, etc., sometimes our system
cannot accept the application generated password. This could be due to how the application injects the
password into our page. In such a case please copy/paste the password your application generates instead of
allowing your program to automatically fill it in. If you continue to have issues generating a password please
contact our team.

8. If your password reset is successful, you will receive a confirmation message. Click the Return to go back to
the login page.
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Reset Password for John Doe

Your password has been successfully reset. Click on the Return button to
o to the Login page.

9. Enter you Login Name (the name provided in Step 6) and your new Password. Once done, click Login.
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Enter your login information below:

Username Forgot usermname?

Login.Name

Password Forgot password?

& Keep me logged in MNew user?
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