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In order to access each of the features available within the ClubRunner Mobile App, you will first need to log in.
Please see the instructions below on how to log in or log out of the mobile app.

 

Logging in to the ClubRunner mobile app

From your device’s app list, tap on the ClubRunner mobile app.1.

Enter your login details into the Username and Password field.2.
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You may tap on the eye icon to view your password and confirm it has been entered correctly.3.



After entering your login credentials, tap the Log In button.4.



You may also use the Log in via email option to send a log in link to the email address associated with5.
your account. This will allow you to log in without entering a password if you are logged in to your email
account on your mobile device.

 



Enter the email associated with your account, then tap Send to receive a quick login link.



You will receive a confirmation that the login link has been sent to your email address. Tap the link in
the email to log in to the ClubRunner mobile app. The link will expire after 10 minutes, after which you
may request a new link. If you do not see the email, please check your spam/junk folders and ensure that
your whitelist or safe senders list includes @auth.clubrunner.ca.



You will then be brought to the customizable mobile dashboard, where you can access all of the6.
functions of the ClubRunner mobile app. For more information on how to navigate and utilize the
mobile app, please click here.
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Logging out of the ClubRunner mobile app
 

If you would like to log out of the mobile app, tap the three-line menu in the top left-hand corner of the1.
app.



Next, scroll down the list of the menu options and tap the Log Out option.2.



Related Content
[Mobile] How can I view donation campaigns in ClubRunner Mobile App?
[Mobile] How can I view and register for Events & Volunteer signups with the ClubRunner Mobile App?
[Mobile] How can I update member profiles in the ClubRunner Mobile App?
[Mobile] How can I update my profile in the ClubRunner Mobile App?

https://www.clubrunnersupport.com/kb/articles/how-to-view-donation-campaigns-in-clubrunner-mobile-app
https://www.clubrunnersupport.com/kb/articles/how-to-view-and-register-for-events-volunteer-signups-with-the-clubrunner-mobile-app
https://www.clubrunnersupport.com/kb/articles/how-to-update-member-profiles-in-the-clubrunner-mobile-app
https://www.clubrunnersupport.com/kb/articles/how-to-update-my-profile-in-the-clubrunner-mobile-app

