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[NOVA] How do I view donation analytics?

Michael M. - 2026-09-14 - Donations

The Donations dashboard provides insights into your donation activity, such as average donation, top donors,
breakdown by donation tiers and more. This support article will show you how to review the donation analytics
for your club.

Note
You will not be able to access the Donations dashboard until your club has received donations.

To learn how to set up the built-in donations page, please read the support article: How do I set up and use
the Donations page?

1. To begin, log in to your account through your club homepage, then click on Member Area in the top
right-hand corner. Alternatively, click here to go directly to the ClubRunner login page.

2. Click the arrow next to Financials in the left-hand menu, then click Donations.


https://www.clubrunnersupport.com/
https://www.clubrunnersupport.com/kb
https://www.clubrunnersupport.com/kb/nova-for-clubs
https://www.clubrunnersupport.com/kb/donations-2
https://www.clubrunnersupport.com/kb/articles/nova-how-do-i-view-donation-analytics
https://www.clubrunnersupport.com/kb/donations-2
https://www.clubrunnersupport.com/kb/articles/nova-how-do-i-set-up-and-use-the-donations-page
https://www.clubrunnersupport.com/kb/articles/nova-how-do-i-set-up-and-use-the-donations-page
https://site.clubrunner.ca/login

5 Volunteers

@ Website

@ Financials
Financials Home
Batches (Dues)
Orders
Invoices
Payments
Donations

Reports

I~ Reports & Analytics

€ Settings

3. On the Donations dashboard, you will see the following sections:



Donations

For assistance with our donations module, please refer to our support knowledgebase and comprehensive guide which provides step-by-
step instructions and tips to manage your fundraising efforts.
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o Total Donations - Total donations received through the website.

o Monthly Donations - Total amount of funds received from donations this month and last month.

o Average Donation - Average donation amount since the first campaign.

o Total Donors - Total number of donors since the first campaign.

o Donations Summary - A bar graph displaying donations received over each month.

o Top Donation Campaigns - The total amount of funds received for each donation campaign
displayed as a pie chart.

o Recent Donations - Displays the most recent donations received.

= View All Donations - Click View All Donations to view the Donations list page where
you can export donation transactions over a date range.

o Popular Donation Amounts - The most popular donation presets displayed as a pie chart.



o Percentage of Donor Members - Displays the total percentage of donors that are members or
non-member.

o Payment Statuses - A pie chart of the donors that have submitted or not submitted payment for
their donation.

4. In the top right-hand corner you may click the Setup drop-down menu to manage donation campaigns,
donation email templates, or donation settings. You may also click View Live Page to quickly navigate

to your club's built-in donations page.
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