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What are the four stages of a prospect?

Mickey D. - 2022-10-24 - Membership Success

After a prospective member gets referred by an existing club member or fills out the Membership Inquiry form,
their information is saved into the Membership Success module. This prospect will go through four main stages.

1. Prospect: This is the initial stage, the prospect has filled out a form or been referred, some basic initial
data has been captured about them.

2. Applicant: The prospect has moved past the initial stages, and they are now being seriously considered
for club membership. This process may also include more data gathering of the prospect or further
inquiries from the club.

3. Joined: The prospect has joined the club. If this occurs, the prospect information the club has been
gathering can be brought into the new member’s Active member profile.

4. Closed: For whatever reason, the prospect has not joined the club, or the club has not decided to accept

their membership. It is useful to keep this prospect information even if they don't join, as the prospect
may decide to re-apply at a later date.
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