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Why can't I email a given member?
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1. In certain situations, you may find you are unable to email a given member. You may find you cannot select
their name in the recipient list when composing an email. There are two possible reasons for this. 

 2. if you hover your cursor over the check box next to the member, a short message appears suggesting the
reason for your inability to email the member. In this example, the member has either not defined their email
address, or has provided an invalid email address. 

https://www.clubrunnersupport.com/
https://www.clubrunnersupport.com/kb
https://www.clubrunnersupport.com/kb/club-help
https://www.clubrunnersupport.com/kb/club-administration-guide
https://www.clubrunnersupport.com/kb/communication-2
https://www.clubrunnersupport.com/kb/articles/why-can-t-i-email-a-given-member
https://www.clubrunnersupport.com/kb/articles/why-can-t-i-email-a-given-member
https://www.clubrunnersupport.com/kb/communication-2


3. In this case, the member has not set an email account in his profile settings.

 4. Alternately, the member may have disallowed ClubRunner emails in their Privacy settings.  In this instance,
the member has elected to not receive any club emails. 




