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Why we built Nova

Modern and Simplified Unify and Better
powerful navigation and consolidate member
infrastructure easier to use data and engagement

modules and tracking

New mobile Better
app and performance
upgraded and security

technology

Flexibility and
configurability




The Power of Nova

A robust platform that will keep getting even better; this is just the beginning.

[ ]

360° Member Profiles

Members, contacts, and prospects unified. See all
activity, notes, and documents in one view.

New Billing & Financials

Modern batching, unified financial reporting, and
simplified dues management.

Form Builder

Build custom forms for any need; surveys,
applications, nominations, and more.

I5j

Visual Dashboards & Reporting

Real-time insights that help club leaders make
better decisions, faster.

Smarter Communication

Smart lists, sender profiles, automated
campaigns, and club intercommunication built in.

Automations

Automated emails to celebrate milestone dates
such as birthdays and anniversaries.



New Iin Nova

Modernized and Intuitive Navigation
Database Unification (Members + Contacts)
Email Al Generation

Custom Email Segments (Smart Lists) o I
Automated Campaigns e e e

o Celebrate member birthdays
o Highlight member anniversaries

$13,865.00 $27,644.00 “E3Y

|
Products Donations @
L

$2,150.00
Dues

MEMBERSHIP TYPE EVENT ORDERS PRODUCT ORDERS DONATION ORDERS
. ORDERS
[ ] FO rl I I B u I | d e r Rotary Gala $4,820.00 Sponsorships, Gold $3,000.00 Wheelchair $6,680.00
Active-Membership $215000  220rders) ) 3 0rderts) &
. 1 Orderts) 10th Annual Rotary  $3,885.00 sponsorships, $2,500.00
P f n d r P r f I I Musi 3 Orderts) Platinum 1 Order(s)
e e O e S District Governor 50.00 Sponsorships, Silver $2,000.00
Welcome © 40rder(s)
o[ . . . Sponsorship, Silver  $800.00
. fer(s)
i totals abovs
Vst Showing 4 of 23 View Al Showing 4of 6

Show All v Show All v

o Account Wallet for Members

o Bulk Payments

o Automated Invoice Reminders
e QR Code Generator
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Members and Contacts

® Member Database: Secure, centralized

profiles with contact info, roles, history,

Grace Allen

and status, tags, custom fields and more.

® Member Directory:

Customizable, searchable directory for
members with privacy options.

@ sponsor

’ g.allen@sink sendgrid.net Rotary Member [D 8905734953
lember Type Active - Standard
I 905-478-3301 e ok o i
2 000 ate Joined Rota
> ® bulletin subscribers @ donors rt
>
i i

CONTACT INFORMATION

Emal Primary

Alternate Emal grace.allen@sink sendgrid.n

® Engagement Tracking: | e

905-478-3301
905-478-3300

Monitor participation, event attendance, e
donations and contributions for both
members and contacts.

e Custom Tags: Organize members and
contacts by tags such as interest, skill, and
more for better reporting and targeting.

Jul 08,1988




New for Districts

e New Financials
o  Simplified billing and reporting
e Business Directory
o Greater value and visibility for members

e Groups
o Easier committee and special interest
management

e Assistant Governor Dashboard

o Deeper insight across assigned clubs
e Modernized Club Details pages

o Clearer, more intuitive club view
e and more!

Business Directory

Company Name

Location | Enter a location 25km v
Rotary Club

Advance Skills Hub
Q Toronto, ON
Education & Training
P
ams
o

Brickline Contractors

Q Toronto, ON

Construction & Trades

O in D £
&
wr

Axis Performance Lab
Q Toronto, ON

Sports & Recreation

2an
ams
o

BrightMind Academy
Q Toronto, ON

Education & Training

PN
¢mBA
wr D

BlueAxis Engineering
Q Toronto, ON
Engineering
PN
o
$

Broadway Arts Collective
Q Toronto, ON

Arts & Entertainment

PN
¢ m e
wr @




Club Directory

€ Go back Q Search... English ~ ® Help ) Feedback &} Home v

Rotary

Clubs

e
e Easily search for & Home e
oy lub Club Mailing Address Enter a location 100 km v
any club .
. . & Communication Date Club Chartered © None ® Any O Date Range To
e View Rl Integration @ Crgction
Club Status —Any — v
Setti ngS & Membership
Club Type — Any - v

Clubs List
More Filters

Filter by Club Type ,
Members List
Export Information Conpars Sortby

H Member Designations -
EaS||y O~ | Expo ng Display 100 v clubs
Download Member Data
dd a Club
e and more!

&2 Groups
[J Rotaract Club of Kipling Rotary Club 123456 Rl Integration Enabled (View and Edit) view: |
Events
Rotaract Number Status
® website Website RI True Sync @
5 s J Hul Rotary Club 123 Rl Integration Enabled (View and Edit) view: |
D Financials
Rotary Number Status
1= Reports & Analytics Website https://www.rotaryhull.example RI True Sync ©
Fairgrounds Rotary Club 484848 Rl Integration Enabled (View and Edit] ]
@ Settings o 8 ry 8! e, ) View ’J
Rotary Number Status
Website https://www.fairgroundsrotary.ex RI True Sync (@)
ample
[ River North-East Rotary Club 12555 Rl Integration Enabled (View and Edit) [ View | - l
Rotary Number Status )

Website https://www.rotaryriverne.exampl RI True Sync (@)




Club Details

€« Go back

Club Details

CLUB DETAILS

Club Name
Short Name
ClubID

Club Type

Date Chartered
Club Motto

Club Greeting

Executives

Rotary Club of Kipling

Q Oakville ON, Canada + Visit Website [

President Area

Marina Tulloch Area Eight

Billing Contact
Misty Frood

Integration Status
® Rlintegration: Enabled (View and Edit)

Rotary Club of Kipling
RC of Kipling

987654

Rotary Club

Apr. 04, 2023

Rotary saves lives!

Welcome to our club!

@ True Sync: Enabled

Area Governor
Blue Bugenhagen

ACTIVE MEMBERS

74

View Member Types v
View Member List >

MEETINGS

Schedule
Location

Address

Meeting Comments

Meeting URL

| @ Search ... English - ® Help & Feedback 1} Home

oo

Viewing Club: RC of Kipling v,

[ f¥iReports ~ ] [ C' Rl Integration Settings ] [ & Print ]

HONORARY MEMBERS OTHER USERS
3 12
View Member List = View Member Types v

View Member List <

Thursdays at 7:00 p.m.
ClubRunner Office

2010 Winston Park Drive
Oakville, ON L6H5R7
Canada

Join us at the ClubRunner Head Office on Saturday at 6 pm. All are
welcome! Enter meeting through back door, knock three times. Meeting
link: https://teams.microsoft.com/14A15C45SAHC89

https://teams.microsoft.com/14A15C45SAHC89




Member Directory

Member Directory

First Name
Last Name
Club

More Filters

Sort By

Aaron (Tim) Aaronsons Sr.
RC of Kipling

ndgrid.net

— ANy — v

Last Name Date Joined Club

\

Wanda Abrahm
RC of Yorkdale

Wanda./ ndgrid.net

Software Publishers
Canada +1 (855) 6212-58222 x 6

Work.
2060 Winston Park Drive
Oakville ON L6H 5R7
Canada

Canada +1 899-382-8011

Home
85 Glendale Crossing
Deep River ON M4)
Canada

Eventon Accesso
RC of Magenta
msafafwef@sink sengdrid.net

Home
Rd 3234
Roadside ON M9H
Canada

il 100~ persons

Dani Adnam
Active - newtype
RC of Kipling

dani-adname@sink.sendgrid.net

Home.
132
Mississauga ON L5G
Canada

Members

First Name

Last Name

Club - Any —

Tags @ Al O Only:

More Filters

Sort By First Name | Date Joined Club | Net Balance

All Active Types || Active || Honorary | | Inacti

ive | Other Users

O~ [ BulkActions ] [ Export ‘ | [ exportucaras

"W Aaron (Tim) Aaronsons
= N sr.

|| aaronaaronsons@sink.se
ndgrid.net

(855) 6212-58222

[m] Wanda Abrahm
1 Wanda.Abrahm@sink.sen
dgrid.net
899-382-8011

Club

Rotary Number
Date Joined Club
Roles

Club

Rotary Number
Date Joined Club
Roles

RC of Kipling
1234567
Jun. 25, 2025 one year ago
& District Administrator.
P District Website Content Editor
P District Event
£ Grant Administrator
& Club Member 70

RC of Yorkdale
5237594

Sep. 23, 2019 7 years ago
& Club Member 70

Display 100

v | persons

Balance $3,845.00
@donor  @event @ fundraiser

Balance $235.00




Business Directory

Business Directory | List

Company Name
Location

Rotary Club
Business Categories

Sort By

Advance Skills
Hub

Advance Skills Hub
Toronto, ON

Education & Training

P/
& n

View ‘

25km v

AXIS
PERFORMANCE LAB

l

Axis Performance Lab
Toronto, ON

Sports & Recreation

@ N
®
w

Display 25 v persons

o

BlueAxis
Engineering

BlueAxis Engineering
Toronto, ON

Engineering

AN
CC I in < £ ]

Give members the added
benefit to promote their
businesses

Opt in by member
Publicize their offering with
a description and video
Searchable directory on
website



Groups

Private or public groups
Store documents

Send emails

Manage group events
Dynamic membership by
smart list

€ Go back

Groups

| @ search

Board of Directors

& 11 members
You are a member

Showing all 4 groups

Al

Q Search ... English~ ® Help

Presidents

Public Image

& 21 members & 14 members

General General

& Feedback ¥ Home

Rotary Foundation

& 13 members

General




Assistant Governor Module

Announcements

Welcome to our new Rotary year! i

the ClubRunner Support team at www.clubrunnersupport.com

Congratulations on becoming an Assistant Governor. This dashboard contains all of the links and help articles to help make your year a success. If you need help, don't forget you can contact

Edit Announcement

& View District Documents District Organization Chart

Q Search Member Directory
Q Club Directory
2 District Executives o] Communication

W eDirectory Reports 2.0

& Business Directory Get in touch with members with

. targeted emails.
Send Email Send Bulletin

e My Membership Quick Links Members by Type
Clubs In My Area 12 M Standard 1213
Club Members In My Area 1273 M Honorary 1"
& My Commitments
f Membership Action Plan M Corporate 8
D My Email Histol
Y . M sateliite 5
& My C s
R i I Active - Service 1

Need Help?

‘ M Register for a Webinar

I Access Knowledgebase

@ Hel
Members In My Area By Club ’
& Join the Community

M Rotary Club of St George 171

Email Services Bulletins @ Help i SontactSupport
M Rotary Club of Kipling 114

Email Templates Bulletin Send History . .

otary Club of Fairgrounds 82 e Rer Register for a Webinar

Dedicated space for AG's
to track their clubs

Gain insights through
statistics and reports
View and email members
and more




One (2024-25)

]
/ \S S I S t a l I t G O Ve r | l O r S ‘ Learn about Area Governor functionality with our help resources and tutorials. ‘

Stesha Denzilow &

Area Membership This Month
Rotary Club of Yorkdale
District Assistant Governor
40 Becker Point
Thessalon, ON POT

e Snapshot of club demographics
e Drill down to manage club data s

Stesha.Denzilow@sink.sendgrid.net

e Create Area specific g B g

5 clubs

249 total active and honorary members
0 new members

0 terminated members

Club Name President

.
C O m m I tt e e S  RC of Yorkdale Lissa Challiss
. . * RCof Finch Ruttger Gilson | &% Ruttger.Gilson@sink.sendgrid.net
. E m a I | O n |y a re a C I u b e Xe C u t IVe S * RCof York Paolo Cull | & Paolo.Cull@sink.sendgrid.net
 RC of Wilson

O r m e m b e rS : RC of Vic Park (Nova) Harlene Fant | & Harlene.Fant@sink.sendgrid.net

Committee

Name Chair Type

Area Committee

I 2il oooooi

Email Active Emails v = [+ IR ET]

Status + Subject « Owner « Actions

] Draft Thank you for a great year, lets make 2025-26 better! Aaron Aaronsons (RC of Kipling) B

L Check All




Membership & Engagement Reporting

Rotary

Home

My Club
Communication
Members & Contacts
Events

Attendance
Volunteers
Website

Financials

Reports & Analytics
Membership
Engagement

Email and Privacy
Financials

Exports

4 Go back

Membership Reports

Membership  Engagement

110 6

Active Membership
Count

NEW MEMBERS &

Last7 days 0
Last 30 days 0
Within the past year 19
NEW CONTACTS

Last7 days 0
Last 30 days 3
Within the past year 129
PAST MEMBERS

Last7 days 0
Last 30 days 0
Within the past year 4

Email and Privacy

Honorary Membership,
Count i

Financials

1117/

Contacts
MEMBERS BY MEMBER TYPE
M Standard 99
W Honorary 6
M Satellite 4
M Corporate 1

BULK ACTIONS

Bulk Actions Log

BIRTHDAYS & ANNIVERSARIES
(CURRENT MONTH)

Member birthdays
Partner/Spouse birthdays
Anniversaries

2

Q Search

4

YEARS OF SERVICE
M Under 1 21
mis 18
W610 27
| RIEE) 15
16-20 15
2130 19
3140 0
W 41-50 0
W51+ 0
W Unknown 0

Rotary

Home
My Club
Communication
Members & Contacts
Events

Attendance
Volunteers

Website

Financials

Reports & Analytics
Membership
Engagement

Email and Privacy
Financials

Exports

@ Senings

& Go back

Engagement Reports

Membership  Engagement

MEMBERS LAST ACTIVITY DATE &

Last30 days 8
Last 90 days 10
Within the past year 10
OTHER USERS LAST ACTIVITY
DATE
Last 30 days 0
Last 90 days 0
Within the past year 0
MEMBERS BY TAGS ©
M bulletin subscriber 48
M donor 2
B meeting guest 16
M volunteer 14
speaker 13
M sponsor 10
M friend 2
M prospect 2
W mynewtag 1

Email and Privacy

Financials

MEMBER LOGIN ACTIVITY &

M <1 Month 5
2

1

w712 0
>1 Year 0
M Never 107

GENDER DISTRIBUTION

View Repor

Q Search

ATTENDANCE REPORTS

Print Member List/Attendance Sheet
Print Member List (Simple Version)
Anendance Report (By Year)
Monthly Club Report

Customized Attendance Report

Rule of 85

Guests Report

ENGAGEMENT REPORTS

Member Events Registration
Member Activity

Club Activity

Volunteer - Member Hours
Volunteer - Club Hours
Members by Designation
Members In Committees

Members Not In Committees

AGE DISTRIBUTION




Modernized Financials

Batch Order Details BEES s tch Totl

Invoice any club, member, or contact 110 $379.68
Batch dues with multiple line items
Optional donations that can be edited

Bulk apply payments =
Aggregated reporting across new modules

. . . . ORDER ITEMS
Categorize line items into accounts (Dues
. DATE w CHARGETYPE ~ PRODUCT/CHARGE DESCRIPTION TOTAL RECIPIENTS
revenue, events, donations, etc.) T = > e B
i : Jun3,2017 at5:04 am 8y Type Dues for 2024 Q4 $1,250 4 ViewTargets | v
e More granu lar export capa bilities 18 srmevawmn  mpesmopmens Foa— e
@  Jun3,2017at5:04am 8y Type Dues for 2024 Q4 2,250 8 ViewTargets | v

o Invoice items

Values:

o Payments e m

Regular Members 400.00
Associate Members 30000

o Refunds

H Jun 1,2017 at 5:00 am Ad Hoc Guest Charges $160 16 View Targets -




District Financials

Financial Reports

Membership Engagement Email and Privacy Financials

$287,423.00

Dues

MEMBERSHIP TYPE ORDERS

Rotary Club - Club Dues $287,223.00
1196 Order(s)

Rotaract Club - Club Dues $200.00
2 Order(s)

All totals above are for the current calendar
year.

$2,812.00

Events

EVENT ORDERS

12th Annual Rotary Musicfest $2,000.00

Spring Community Fair

Rotary District Conference
2026

District event 10

16 Order(s)

$640.00
22 Order(s)
$171.00
14 Order(s)

$1.00
1 Order(s)

All totals above are for the current calendar

year.

Rotary @ Invoice

District Sandbox

Bill To Ship To

Rotary Club of Rotary Club of

Eglinton Eglinton

Invoice Number Invoice Date Due Date Purchase Order

1001258 Aug. 27, 2026 Sep. 26, 2026

Quantity Item Description Unit (w DI (CAD) Extended (CAD)

1 :tf)lary Club - Club Dues (Calculated Quantity: $4.050.00 $0.00 $4.050.00
Books for Brighter Futures $100.00

Total $4,150.00

Including this invoice, your current balance is $15,310.00. For more details, go to your
profile.

District Sandbox [123000) 2010 Winston Park Dr.
Oakville, ON LEH 5R7
Canada
https: //district clubtunner co

All totals above are for the current calendar
year.




Rotary

Club of Kipling

1\

@ Home >
@ My Club >
& Members & Contacts >
) e
B Communication > . SHARING
" yHOPE x DINNER
i y
& Events v WITHTHE -
WORLD
Events Home
Cloud Events
District Governor Welcome Club Dinner at Singapore
Evernthlanney May 23, 2024 11:00 AM - 6:00 PM Convention Musicfest
Speakers May 29, 2024 7:00 PM - 10:00 PM Jun 08, 2024 12
mberNova Office UT 0 11:30 PM U
Calendar Items 46 attendees rina Bay Sands Scotiabank Arer
No attendee 101 attendees
®© Engagement >
® MusicFest

@ Attendance >
@ Volunteers >
@ _Website >

Cloud events makes planning events a breeze. Add flexible
event registration and ticket sales to your fundraising
efforts. Set up multiple ticket types, add-on products and
options, donations, custom questions, and more.

JUN 8 -9,2024

10th Annual Rotary

£ Card

Rotary Calendar ~ Join us!

DISTRICT \ 4

Home AboutUs- WhatisRotary~ Getinvolved -  News & Updates ~

2024

Scotiabank Arena
50 Bay Street
Toronto

District Conference

10th

Registration

Tiekcess h Annual Rotary Musicfest

|
AllWeekend Admission 2024 12:00 PM - Jun 09, 2024 11:30 PM Eastern Daylight Time

Limit 2000

$50.00 " Immerse yourself in the vibrant heart of Toronto's mu: e atthe Where
& 10th Annual Rotary Musicfest. This electrifying event celebrates the

rit of the city, known affectionately as “The

kdrop of the Toronto skyline, the

Scotiabank Arena
6ix". Set against the stunnin 20 Bay Street
festival boasts an array of stages featuring a curated lineup of both Toronto, ON M5} 2X2
$35.00 local talents a al superstars. Join us for a weekend of Canada

E o captures the i

Saturday Only

4338138,

Sunday Only
$30.00 applause, you're contributing to the betterment of our community, ensuring that vital projects

ograms thrive and flourish. SOUTH co

for a weekend of unforgettable moments, where the music echoes the heartbeat of Toronto O The WS Hatbour
here every beat is a testament to the city's boundles ity nd vitality. Rotary o
nds the ordinary, where music becomes a bridge that ’(‘f:‘g\c
nd cultures, and where the spirit of Toronto shines brighter than

Products & Add-ons

Souvenir T-Shirts

®  show Options

CR



Donations and Fundraising g‘@

Home  AboutUs ~

Rotary B

Make a Donation

Coats for Kids

@ $2,836.00 Raised * &3 51
Donors

We are distributing coats for children in all
the schools in our area.

CR

What is Rotary ~

Disaster Relief Fund

¥ $5,125.00 Raised
Donors

This is the description for this campaign.

Include how the donations will be used
here!

- Seacle Allen

GetInvolved -  News & Updates ~

Member Area

Calendar ~

School in Honduras
¥ $6,485.00 Raised * &% 61
Donors

We are raising funds to help build a bran|
new school in Honduras.

@
@
& Members & Contacts
=)
]

Logout

Rotary

Club of Kipling

@ Home

@ MyClub

2 Communication

@ Events

© Engagement

© Attendance

© Volunteers

® Website

O Financials
Dashboard
Dues & Biling
Donation Home
Donations

© Reports & Analytics

® Settings

Our new donations module makes fundraising a

breeze with a public landing page and seamless
transactions, campaigns, and customization

options.

4 Backto Membership D

Donation Analytics

$23,361.00 |

$86.84

Average Donation

Total Donations ‘
campaign

DONATIONS SUMMARY

S v v vvvovovovov

TOP DONATION CAMPAIGNS

$1,219.00
Monthly Donatiof
s8287.00

campaign

POPULAR DONATION PRESETS

RECENT DONATIONS

DONATIONID  DONOR CAMPAIGN

Tabby Knowling

W Other
0
510
52500
51000
52000
54000
550000

View All Donations

AMOUNT
(UsD)

50.00

25.00

459.00

50.00




k>
Payment Gateways

e e
pPaya'  bambora B payral  Stripe

Paya (Formerly Sage) Bambora PayPal Stripe

Formerly Sage Formerly Beanstream Available today to all Currently supported for
customers where Cloud Events and
currencies are supported Donations only

Full support (Dues)
coming soon

We are always adding new payment providers to support our global customers. Contact us for the latest list.



New Rotary Recommended Themes

KevinTumer | MemberArea | Logout

% ¥¢ Community (Next Gen - No Banner)

Rotary j}i?{ AboutUs -~  GetlInvolved ~ News & Updates ~ Rotary ~  ClubRunner ~
Club of Purple Metro "™

6 Home News AboutUs  Primary | Secondary

Stories Links

My First Story D

Home Pags Link 2

\sas Fnperder, Home Pags Link 3

# Rotary Recommended

P4V

:| PP PPPPYiVi"i"% 444
4

Interact club members are essential workers in India Club Calendar

Since 2018, members of the Interact Club of Lotus Valley International School in Noida, India,
have been manufacturing menstrual pads for girls and women, using a process they perfected
at their school outside of Delhi.

¥ Elegant (Next Gen - Banner)

[ — e |

May 2025




Updated HTML and Image Editor

4 cr_logo-circie png

{3 Resize

e Nova has an upgraded in-line
editor to make creating content
easier

e Image editor will allow you to crop,
resize, flip, and rotate images

- o 400 x 400
S % X! T. =~ 6 Chooselang.. v | D) Source

Keep Aspect Ratio

Apply

From the desk of Kevin Turner

13 crop

Purple Metro
Rotary

&) Rotate
@® Adust

& Presets

Total characters inctuding HTML 306/100000




L
Mobile App Revamp

VERSION 4.7

RnyClbeP\Q
lub!

) Welcome to our clu
) s o el

New features include:

New Menu & Dashboard
Foundation Recognition
Donation Campaigns

All events listing (club, area, district)
Calendar view of all events
Birthdays & Anniversaries
Streamlined login with biometrics
Chat & Notifications

Share your contact info

Send an email

View and pay invoices

...and more!

Learn more https://www.clubrunner.com/mobile

President umvaN
r: Nikoli

12:00
det ol et Grille on Thursdays af at12
eeeeeeeeeee
ng throu ghb
.//(eams.mi ooooo ft. com/14A15C45$AH089
Dundas Street Gril rille X
52380 d s StW

5555555555



ClubRunner for Rotaract Clubs FREE!

Available at no cost to any Rotaract club within a subscriber District

e Full club version (website, membership, bulletins, billing, cloud
events, donations, mobile app, and more)

e Dedicated Rotaract website template and colour scheme

e Integrated member information with District and Rl

To get started, a Rotaract club officer can fill out
our Order Form at www.clubrunner.com and
indicate their District ID.



http://www.clubrunner.com

How to switch

e Email support@clubrunner.com
o We'll connect you with a dedicated district representative
o Your representative will schedule a kickoff call to:
m  Walk through the next steps
m Set a date for your district to switch
m Plan training for your team

e No downtime
e Better experience for everyone


mailto:support@clubrunner.com

Training

Webinars

Join our training webinars to explore
features, see them in action and learn
how to get the most out of
ClubRunner.

www.clubrunner.com/webinars

Knowledgebase

Find step-by-step guides, helpful
articles and on-demand videos which
answer common questions, whenever
you need them!

www.clubrunnersupport.com

Support Team

Need a hand? Our support team is
available through phone or email to
answer your questions and help you
and your district get started.

www.clubrunner.com/contact




ATLANTA 2017

ROTARY INTERNATIONAL CONVENTION
‘.‘. .
\




