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What's New & Coming Soon



What we'll cover

Mobile App Updates

General App Updates
Subscription / Package Changes
Coming Soon

Nova Updates & Rollout
Support Resources



Mobile App



Mobile App Recent Updates

e Broadcast messages (push
notifications)

Edit profile and photo

AI'I e\{ents listing (club, area, district)
District member search

Foundation recognition

Donation campaigns

My Club

P- Rotary Club of Kipling
p)f:s,;‘s,gg:g Welcome to our club!
Service Above Self

President Jimmy Allen
Area Governor: Nikolia Jayme
District Governors Xenos Aspy

Club Website

District Website

Fridays at 12:00 p.m-

Join us at the Dundas Street
pm, noon. All are welcome!
Enter meeting through back door.
hnps.//(eams.microsof\.com/MMBCASSAHCBQ

Grille on Thursdays at 12

Dundas Street Grille
5238 Dundas StW ¢
Etobicoke
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Events Menu

Kipling S\a\mno
North Parking Lot
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Members Executives




L
Future Updates

Our mobile app has been around
since 2012 and is currently being

9
ﬁeﬁ . vA 4

overhauled to a new framework!
New features will include: ClubRunner

Send me a Magic Link

NeW Menu & DaShboard Enable Biometric Sign-In
Redesigned interface
Streamlined login
New Features
e (Calendar view of all events
e Landing pages with
configurable buttons
e Biometric login
e Builtin Chat & Discussion
Groups
e ..and more!

Provide your email address to receive an
email containing a link for a password-free
login.

for faster access next lime?

[Enter your email

Yes Na

Cancel Send

No password needed - we'll email you a link to log in.




New Version Interface Updates

I f

All Events My Club

an B

Club Members Club Executives

\ 4 *

Club

Q

Member Search

" [ e ®

Home Notifications Settings Profile

Wayne Zarsky
Rotary Club of Kipling

Personal

@ Pprofile
m All Events

£ Preferences

Club

A MyClub

an Club Members
B Messages
Club Executives

Club Events

B &

Club Stories

Club Donations

*» € =B

Recognition

District

Q, Member Search
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My Club

Rotary Club of Kipling (98998)

& create hope in the world
Service above self

Details Members Executives Events

President: Grace Allen
District Governors: Max Galkin

CLUB WEBSITE

DISTRICT WEBSITE

Email: info@kipling.clubrunner.co

Meetings: Thursdays at 3:00 p.m.

ClubRunner Office
2010 Winston Park Suite 200
Oakville, ON

Oakille Entertainment @) L e S
Centrum

scaddabusniol @l

Trattoria Timone @@) Kitchen & Bar Oakville
Ristorante

Cineplex Cinemas () IFLY Oakville

Winston Churchill & VP Indoor Skydiving
00N Park g,
@ pave & Buster's AR
O sagen

The Monitoring Center
Boston pizza )

Wood PLC
(ot oties O
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‘Access Storage -
Qé; Oakville East

<  MyClub
Rotary Club of Kipling (98998)
@ create hope in the world
Service above self
Details Members Executives Events
A
Al k,
2 Darcete .
2 Allen, Grace B
B
2 Baal, Derwin AU = |
2 Beig, Bethany B
2 Bell, Marta B
Wil
2 Biasioli, Keelia B
2 Boatright, Melita B
. Bosomworth,
= Euell m

Profile

Zarsky, Wayne

Member Type
Active - Satellite

Phone
Email

wayne.berry@sink.sendgrid.net

Business Address
No address available

Home Address
No address available

Personal Info

Company:

Classification:

Birthday: Jul 05

Joined Rotary: May 03 2024
Joined Club: May 03 2024

/2 Ed
Home Notifications Settings Profile




Rotary Convention Toronto

OB

FREE!

A

‘fb Applegate, John L

B
Q Baker, Sue 4

There's a world of opportunity waiting for you at the
Toronto convention!

o Learn best practices from successful projects

« Share unforgettable experiences at exhibits
and events

+ Immerse yourself in diverse cultures and

develop rich relationships

s Download on the ’ GET IT ON k',) Brackett, Leigh A\

| ¢ App Store

Google Play :
’ Chu, Edward &

D

u Dabinski, Lana b

Davis, Clare




General Updates



Rotary Focus

e Rotary Integration District Overview Dashboard
e Rl Integration True Sync for Club Information & Officers
e Branding Updates

o Image Library Cleanup (Rotary Brand Guidelines)
Recommended Rotary themes

New Bulletin Templates
New Page Templates
New Theme 0 a ry

o O O O



District View of Integration Statistics

District Rl Integration Statistics

TOTAL CLUBS ENABLED ON CLUBRUNNER
46/ 54

Incoming & Outgoing Data Changes
Last 30 days

I Al [ Completed
350

300
250
200
150
100

50

0 0
0 | |

Incoming Data Changes Outgoing Data Changes

TOTAL CLUBS ENABLED TRUE SYNC
46/ 54

Club Integration Type on Rotary @

10 20 30

M Primary Vendor

M Secondary Vendor

40

TOTAL CLUBS ENABLED ON ROTARY
47/ 54

50

47
¢ 87%

¢ 13%

Export to Excel

Clubs Enabled Only on Rotary &

M Enabled Only on Rotary 1
2%
M Enabled on Both 46

¢ 98%




Choose Club RI Integration Privacy

E X p a l l d e d You can change your integration preferences at any time. Once updated, these settings take effect for new changes.

@ Data Sent to Rotary
[ ]
‘ | l I b S e tt I n g E If integration services are in read-only mode, these settings will only apply when the club permits updates from ClubRunner to Rotary.
Membership Updates Membership Information Updates Club Information Updates Club Officers Updates

Member Addition Name Club Meeting Info President

Member Termination Birthday Club Address Vice President
M H Add

Member Type Change & Home Address Club Email Secretary
Business Address

Club Website Treasurer

Home Phone

. T r U e Sy n C b r i n gS Cell Phone Club Phone Foundation Chair

Business Phone Executive Secretary/Director/label>

Home Fax Membership Chair

d a ta b a C k fro m R | Businesfax Service Projects Chair

Primary Email
Public Image Chair

e Officer changes

Young Leaders Contact
a | Wa ys Sy n C & Data Received from Rotary
. Receive Data From Rotary?
President Elect
. I Membership Updates Membership Information Updates Club Information Updates Club Officers Updates

. e Member Addition Member Home Address Club Meeting Info President
a S S Ig n m e nt W I | I Member Termination Member Business Address Club Address Vice President
a u to m a t I C a | | y Member Business Phone Eblesiie Treasurer

Mérbér Cell Phione Club Phone Foundation Chair

0 u | a te n eX t e a r, S Member Name Executive Secretary/Director/label>
p p y Member Gender -~ Membership Chair
Member Birthday Service Projects Chair

President

Learning Facilitator

m - Young Leaders Contact




mage Library Logo Cleanu

Folders
=) ‘=3 Rotary Images (locked)
(] Areas of Focus.
(21 People of Action
CIRYE
C1RA
(21 samplet
(21 social Media
(1 Admin
(23 My Images
(21 Photo Albums (locked)

Upload %2 Refresh /* Settings {@} Maximize

& Search

Rotary & PeOPLE wACTION

POA_HorizontalLockup-Simj
4/312025 3:56 PM
90 KB

Interact

PEOPLE o+ ACTION

POA_Interact-StackedLocku
4/312025 3:56 PM
51KB

Rotary peore AN Rotary @ PeORLE o ACTION

POA_t ockup-Simj | POA_Hori; ockup-Simj  POA_Hori: ockup_CM'  POA_Hori: ockup_K_E  POA_HorizontalLockup_RE\
4/312025 3:56 PM 4/312025 3:56 PM 4/3/2025 3:56 PM 4/312025 3:56 PM 41312025 3:56 PM
70KB 108 KB 128 KB 107 KB 83KB

Interact

Interact @ peamEAcTON

POA_Interact-StackedLocku POA_Interact_Horizontal-Sir

47312025 3:56 PM 47312025 3:56 PM
51KB | 65KB
Rotaract Rotaract
PEOPLE o ACTION PEOPLE » ACTION

Interact

PEOPLE e ACTION

POA_Interact-StackedLocku  POA_lnteract-StackedLocku
4/312025 3:56 PM 41312025 3:56 PM
43 KB 36 KB

Interact @% e acmon In!eract@muvm

POA_Interact_HorizontalLoc POA_Interact_HorizontalLoc

4/3/2025 3:56 PM 47312025 3:56 PM
111 KB 99 KB
Rotaract
PEOPLE o» ACTION

POA_HorizontalLockup-Simple_REV_EN .png (70 KB, 4/3/2025 3:56 PM)




Create Desigy Preview Sen Gancel

Choose a template

Templates

081 How o orem ipsum dotor sit
amt, consechatus dipiecing et

Webinar § Webinar 4 Webinar 3

Webinar 1

@ placeholder

5 o
===

Event Invitation 20 Event Invitation 19 Event Invitation 18 Event Invitation 17 Event Invitation 16

Event Invitation 12 Event Invitation 11 Event Invitation 9

Event Invitation 14

Rotary

Rotary {g@

Lorem psum door it amet Lorem ipsum dolor it amet

Event Invitation 8 Event Invitation 7 Event Invitation 6 Event Invitation 5 Event Invitation 4.




Choose a template Cancel

New Page
Templates

About Us 2

P ———
Become a Speaker ‘Causes We Support

Share Your ideas !

oyt om2 s ‘ =
& ra— -l b | ~ = - — o on

Become a Speaker Causes We Support Contact Us

Vision Statement

s spou s e

We Humbly Ask For Your Support

Donations End Polio Now Executive Director Message 2 Executive Director Message 3 Executive Director Message




Rotary Recommended Themes

KevinTumer | MemberArea | Logout

% ¥¢ Community (Next Gen - No Banner)

Rotary j}i?{ AboutUs -~  GetlInvolved ~ News & Updates ~ Rotary ~  ClubRunner ~
Club of Purple Metro "™

6 Home News AboutUs  Primary | Secondary

Stories Links

My First Story D

Home Pags Link 2

\sas Fnperder, Home Pags Link 3

# Rotary Recommended

P4V

:| PP PPPPYiVi"i"% 444
4

Interact club members are essential workers in India Club Calendar

Since 2018, members of the Interact Club of Lotus Valley International School in Noida, India,
have been manufacturing menstrual pads for girls and women, using a process they perfected
at their school outside of Delhi.

¥ Elegant (Next Gen - Banner)

[ — e |

May 2025




ew Theme (Silica

Search Q Osis breskwell 11 | Memberaves | Logout

7
Rotary E(bo Home AboutUs- WhatisRotary - News&Updates -  Calendar -
\e

TOGETHER, WE

Welcome to the Rotary Club of ClubRunner
Nova

What's new with our club!
Columns

- Good meal had by all in Montreal.
Not a good idea to put an image in the story brief.

It appears the thumbnail automatically adds to the left of the story brief.

Every hero has an origin story. *I vias 10 years
old when the entire journey started.” explains
Binish Desai. It began with a cartaon

called Captain Planet, an animated TV series from

Upcoming Events -

JOIN A PROJECT

Change your community with us by
volunteering on a local project.

PARTNER WITH US

DISCOVER NEW CULTURES

We work with groups fal

Discover

Rotary at a Glance




New Payment Providers

Expanding your payment provider options

e
P PayPal

stripe

Available today to all Currently supported for Cloud
customers where Events, Dues & Billing, and
currencies are supported Donations only



Cloud Events Recap

Cloud Events + Service Fees

Visibility & Display Options

More Registration Export Options

SOON: District and Club Dropdown questions

i * 11th Annual Rotary Musicfest

Allow credit card payments

Choose which payment account to use to process online credit card payments.
Jun. 18, 2025 12:00 p.m. - Jun. 20, 2025 11:30 p.m. UTC-04:00

O Always use account default payment account
@ Scotiabank Arena

40 Bay Street
Toronto, ON M5) 2X2
Canada

(® Use selected Stripe Test Merchant Account ~
payment account | (s pollar

Add Service Fee to all registrations @

Order Summary

Service Fee 4.00 % 9 + 030 e
) 1 x All Weekend Admission ($50.00) $50.00
Default service fee for Stripe Test Merchant Account is set
up as 4.00% + 0.30. To update, go to the Finance Settings ot $50.00
page.
Service Fee @& $2.30
Service Fee GL [Default Sales "]
Total $52.30

Account



Cloud Events Updates

Landing Page | Tickets & Ecommerce | Form | Settings ]

EVENT DETAILS

Name
11th Annual Rotary Musicfest

Code
AMF10

Date & Time
Jun 18, 2025 12:00 PM - Jun 30, 2025 11:30 PM UTC-04:00

Display Event's Time Zone
Yes

Short Description
Immerse yourself in the vibrant heart of Toronto’s music scene at the 10th
Annual Rotary Musicfest. This electrifying event celebrates the diverse and
dynamic spirit of the city, known affectionately as “The 6ix". Set against the
stunning backdrop of the Toronto skyline, the festival boasts an array of
stages featuring a curated lineup of both local talents and international
superstars. Join us for a weekend of unforgettable music and cultural
celebration at Rotary Musicfest, where every note captures the energy
and rhythm of Toronto.
Tags

® MusicFest
Display on Events pages
No

Display on Upcoming Events widgets
Yes

~

Upcoming Events -
Columns

JUN 8 -9,2024

11th Annual
Rotary
Musicfest

Jun. 18, 2025 12:00 p.m. -
Jun. 20, 2025 11:30 p.m.
Eastern Daylight Time (UTC-
04:00)

@ 40 Bay Street

>

Calendar

B Search Options

June 2025
Sun Mon

1

8

15

22

29

Event Types

@ - Board Meeting Event
@ - Club Meeting

O - Fundraiser

© - membership

© - Speaker

23

30

& Print Version 8 Calendar i Grid

today
Tue Wed Thu Fri
3 4 5 6
10 n 12 13
17| 18 19 20

11th Annual Rotary Musicest

O - Club Event © - Club Meeting
O - Committee Meeting @ - Deadline
O - Fundraiser © - General

© - Official DG Visit © - Outdoors event

i= List

Sat

21

28




Cloud Events Updates

Dashboard Orders Attendees Email Documents * Setup

Ticket Number - Order Number - Update Results

Attendee " Registration Status Active (Checked In & Not checked in) v
Guest Include v
Ticket Al v Product Al v
Balance Any ¥
T T R e B o e e i & comments | (CEEED
N P = . s
Bulk Actions - Export Attendees [l Export Registrations i o e = LT == EI =" o BE iy O
pesim wn:rmm B LU~ &< A< ElMegeticone - § - % 9 G S| Sl Form TGood Neutral o ile NI | i SR T | ety
4 0f 217 total records selected. Clipooard L] Font. Ll Alignment & Mumber Ll stytes. Cells Editing. Sensitivty | Add-ins ~
[~ TICKET # ORDER # v NAME TICKET G vt X few|| STS.SATON SATON GIBEGIGIIEE30054L -
PR c o e . s " . . x . ™ N o 3 a
241 151 Bethany Beig All Weekend | [Date  Order# Total Order Amount Price Paid Orlginal Price PaymentMethod Transaction Id Promo Code Donation Ticket Status TicketPrice Saturday Only Ticket Status Ticket Price Sunday Only
L |06-Dec20 5 1 135 Bypass Payment SATON_AWA AWA GIBESIBIIERIR08TS ) 2 5
242 151 Joe Blow guest All Weekend Admission s 1m us o 115 Bypass Paymen: SUNON SATON_AWA S3GE316186367835 o L hctve £ 1 hctve 5 1
L (osepat 1 T 61 Bypass Payment SUNON_SATON G3BES3616166371451 @ 1 hctve 5 1
[ 1eng 13 non o 1 hctve S
243 151 Tommy Cool (guest Saturday Only o |10.a0g20 13 15 115 0 3
b a2 1 w1 o o 2 hctive 5
229 139 Daisi Breakwell All Weekend Admission | a2t 1w o 0 1dctie ]
a2 12 m o 0 a 3 Active 5
0| Ag2s 128 s 0 1 hctve 5
230 139 Collen Llewelyn Saturday Only 1| 13A0g 24 127 1 1 STS_SATON_SATON 63883616186390541 0 7 2 Active £
2| a2 126 F STS_SUNPP_SUNON.636833616166391691 0 1
O 23 139 Ashla Bentham (guest Sunday Only 3| avg2s 125 % % STS SATON_SATON 638833616186292293 [ 2 Active £
4| 15ag2s 124 D) SPON_STS SATPP_SATON GSGE3T616185392902 ) 1 hctve 3
Baga 12 m SUNPP_SUNON S38B33615186353485 o 18 1
o|0oag2s 121 w e STS AWA AWA BIBEGLSLE6304174 0 @ 2acte £
7|0oag2s 120 T STS SATPP_SATON 63883616 o 12 Lhctve E
o 00ag2e 19 ws  ue STS SUNPP.SUNON SUNON S3E833616186395430 0 » 2
0|00 a2t 17 @5 s SPON_STS_SUNPP_SUNON SUNON SUNON S36E33616186396040 o 3
0| 08Ag2t 116 L8700 1167.00 PON_SATPP_SATON 63883361618635 0 12 1 hctve S
1 0pag2e 115 s e SPON_AWA AWA_AWA 38633616 166297514 0 3 At £
2 oA 11 s & STS_SUNON_SUNON 6383361616639135 o 2
5 062 113 55 5 575 CreditCard  SPON.STS_AWA GI8033616186:96830 o 1 hctve %
4 062 112 ) 30 CreditCard  SUNON_630833616166299575 o 1
5| 08-Aug-24 111 70 n STS_SATPP_SATON_638833616186400024 0 1 Active 35
6| 08-Ag28 110 E) SUNON_63883061618640¢ 0 1
7 b2t 109 W SATPP_SATON 6366E3616166401079 0 135 1 hctve )
5 08.Ag28 108 @ STS AW AWA AA 6388336 16186401576 0 12 3 hctve £
5 08.Aug2s 107 7 STS SATON G3BEGOBIG1EGA02302 ) 1 hctve )
0|06.Ag28 106 . wm STS AWA G3BBI3616156402854 ) L hctve £
1| 05ag2s 105 o &% SPON STS SUNPP_SUNON ) e 1
2 06Aug2s 104 5 STS SUNPP_SUNON SUNON G26833616186404559 0 2
2 06Ag2e 103 R STS SUNPP._SUNON 6386336 o 1
|08 Ag2e 102 w o aw SUNPP_SUNON S36B33616186405672 0 w 1
s 08Aug2t 101 W m 1615640 o © 1 hctve £
6| 08-Ag20 100 o owm STS_SUNON_SUNON 638333616166406642 0 » 2
7l 00Ag2s 9 0 SATPP_SATON 638659616186407179 o “ 1 Actve B J
Export 217 Registrations 1 : >




S e .
Other Updates

Rolling Calendar Widget

Increased Document Storage Sizes (30MB up from 15)

Increased Email Attachment Storage (15MB per email)

AG Module Overhaul

Committee Emails Upgraded | wemmepes:

Zone Reporting Improvements

Step 4:

( D istri Ct Re p O rts O n ZO n e) Choose your email options and send.

[ Include link to list of recipients

A link to view the list of recipients will be included in the footer of the email

["] Send me a copy of this email
Step 5:
You can send the email right now, or click on schedule to choose when you would like to send it.

(® Send right now
() Schedule

Send to Myself




Rolling Mini-Calendar Widget

Always showing the current week + next 3

Highlights current day May 2025

Highlights days with events S M T W T FE S

18 19 il 21 22 23 24

25 |26]| 27 28 23 30/ ;3]

01 02 03 04 (05| O6 07

g8t 09 107 11 12 13! "14




One (2024-25)

l \G M O d u | e U p g r a d e ‘ Learn about Area Governor functionality with our help resources and tutorials. ‘

Stesha Denzilow &

Area Membership This Month
Rotary Club of Yorkdale

Snapshot of club demographics e
40 Becker Point 0'new mernbere

Thessalon, ON POT

Drill down to manage club data

H: 734-565-9379
W) . Stesha.Denzilow@sink.sendgrid.net
Create Area specific committees | .. S
Drag and drop positions to change their sequence

Email only area club executives

0 terminated members

 RC of Yorkdale Lissa Challiss
O r m e m b e rS * RCof Finch Ruttger Gilson | &% Ruttger.Gilson@sink.sendgrid.net
* RCof York Paolo Cull | & Paolo.Cull@sink.sendgrid.net

 RC of Wilson

: RC of Vic Park (Nova) Harlene Fant | & Harlene.Fant@sink.sendgrid.net
Committee
Name Chair Type

Area Committee

I 2il oooooi

Email Active Emails v = [+ IR ET]

Status + Subject « Owner « Actions

] Draft Thank you for a great year, lets make 2025-26 better! Aaron Aaronsons (RC of Kipling) B

L Check All




District Activity Report for District 1234 [ prin |

Zone Reports o

Area/Club () pistrict () Area -~ Select Area ~ v ® Club | Lakeshore v

Date () since Created @ ByYear 202425 v O Month Range  From f# to

e District Activity Report
of demographics 1417

183

Total Honorary Members

Generated on: May 20, 2025 at 1:59 p.m.

Total Active Members

e Can be viewed by Club,

Total Clubs

on: May 20, 2025 at 1:5!

Area or District L B
e Configure by year or - e

1540

custom date range P A N
»

Lowest Attendance

Rotary Club of Action 0.00%
Rotary Club of South 0.00%
Rotary Club of North 0.00%
Age Distribution Gender Distribution Year Of Service Distribution
® e Based on date joined Rotary.
® Femae ® <iyew
® 0105 years
® 05-10 years.
@ 10-20 years
@520 yes




Recap of Prior Updates



Rotary

Club of Kipling

1\

@ Home >
@ My Club >
& Members & Contacts >
) e
B Communication > . SHARING
" yHOPE x DINNER
i y
& Events v WITHTHE -
WORLD
Events Home
Cloud Events
District Governor Welcome Club Dinner at Singapore
Evernthlanney May 23, 2024 11:00 AM - 6:00 PM Convention Musicfest
Speakers May 29, 2024 7:00 PM - 10:00 PM Jun 08, 2024 12
mberNova Office UT 0 11:30 PM U
Calendar Items 46 attendees rina Bay Sands Scotiabank Arer
No attendee 101 attendees
®© Engagement >
® MusicFest

@ Attendance >
@ Volunteers >
@ _Website >

Cloud events makes planning events a breeze. Add flexible
event registration and ticket sales to your fundraising
efforts. Set up multiple ticket types, add-on products and
options, donations, custom questions, and more.

JUN 8 -9,2024

10th Annual Rotary

£ Card

Rotary Calendar ~ Join us!

DISTRICT \ 4

Home AboutUs- WhatisRotary~ Getinvolved -  News & Updates ~

2024

Scotiabank Arena
50 Bay Street
Toronto

District Conference

10th

Registration

Tiekcess h Annual Rotary Musicfest

|
AllWeekend Admission 2024 12:00 PM - Jun 09, 2024 11:30 PM Eastern Daylight Time

Limit 2000

$50.00 " Immerse yourself in the vibrant heart of Toronto's mu: e atthe Where
& 10th Annual Rotary Musicfest. This electrifying event celebrates the

rit of the city, known affectionately as “The

kdrop of the Toronto skyline, the

Scotiabank Arena
6ix". Set against the stunnin 20 Bay Street
festival boasts an array of stages featuring a curated lineup of both Toronto, ON M5} 2X2
$35.00 local talents a al superstars. Join us for a weekend of Canada

E o captures the i

Saturday Only

4338138,

Sunday Only
$30.00 applause, you're contributing to the betterment of our community, ensuring that vital projects

ograms thrive and flourish. SOUTH co

for a weekend of unforgettable moments, where the music echoes the heartbeat of Toronto O The WS Hatbour
here every beat is a testament to the city's boundles ity nd vitality. Rotary o
nds the ordinary, where music becomes a bridge that ’(‘f:‘g\c
nd cultures, and where the spirit of Toronto shines brighter than

Products & Add-ons

Souvenir T-Shirts

®  show Options

CR



Donations and Fundraising g‘@

Home  AboutUs ~

Rotary B

Make a Donation

Coats for Kids

@ $2,836.00 Raised * &3 51
Donors

We are distributing coats for children in all
the schools in our area.

CR

What is Rotary ~

Disaster Relief Fund

¥ $5,125.00 Raised
Donors

This is the description for this campaign.

Include how the donations will be used
here!

- Seacle Allen

GetInvolved -  News & Updates ~

Member Area

Calendar ~

School in Honduras
¥ $6,485.00 Raised * &% 61
Donors

We are raising funds to help build a bran|
new school in Honduras.

@
@
& Members & Contacts
=)
]

Logout

Rotary

Club of Kipling

@ Home

@ MyClub

2 Communication

@ Events

© Engagement

© Attendance

© Volunteers

® Website

O Financials
Dashboard
Dues & Biling
Donation Home
Donations

© Reports & Analytics

® Settings

Our new donations module makes fundraising a

breeze with a public landing page and seamless
transactions, campaigns, and customization

options.

4 Backto Membership D

Donation Analytics

$23,361.00 |

$86.84

Average Donation

Total Donations ‘
campaign

DONATIONS SUMMARY

S v v vvvovovovov

TOP DONATION CAMPAIGNS

$1,219.00
Monthly Donatiof
s8287.00

campaign

POPULAR DONATION PRESETS

RECENT DONATIONS

DONATIONID  DONOR CAMPAIGN

Tabby Knowling

W Other
0
510
52500
51000
52000
54000
550000

View All Donations

AMOUNT
(UsD)

50.00

25.00

459.00

50.00




Universal Login

News

ClubRunner Mobile App

The CiabRunnar Mobile 3pp allows you o

v Search and view members i yourcib and district
i conact your cub and dstctexecutives and drectors

v andmorel

LEARN MORE >

stem Recu

Dansk
English

Espaiol
Frangais
Swedish

Welcome!

Login to your account

Usemame Forgot usemanme?
Password Forgot password?

Keep me logged in

Send me a Magic Link &

vowe | 2 conmactus | @ knowieboease

ClubRunner

Next

Pick an account to log in to.

My Club - Development Account 4366
My District - Rotary District 9998 (Dev) - Full Account Name

My Zone - Production Test Zone 992

€ BACKTOLOGIN

»




Magic Links (Login with Email)

Here's your magic link! /#

You requested a magic link for your ClubRunner account associated with this

email. To log in, click the link below. This link will expire in 30 minutes.

ClubRunner

g In

Or log in using this link

English v @ Home

P . If you didn't request this login link, please ignore this email.
Enter your login information below:

Username

Send me a Magic Link

Forgot username?

You are receiving this email because [email] is registered on ClubRunner.

Jde your email
password-free login.

rybkov.4366

Please do not reply directly to this email. If you have any questions or feedback, please contact

Emall address. your administrator.

user@customdomain.com

Password Forgot password?

— ]

sessssees

[] Keep me logged in New user?

OR

Send me a Magic Link

me a magic link
Check Your Inbox

We emailed you a login link to
user@customdomain.com.

© 2002-2024 CiubRunner. All rights reserved.

Privacy Statement | Ot Help | System Requirements

The link will expire shortly.

C' Please wait before resending 0:54
Cant find your link? Check your spam folder

Close



Email Link Tracking

Opened & Unique Clicks @ uccessfully Delivered & Undelivered & Errors ©

8% 292 98% 2%

719 / 1484 recipients 292 / 53424 clicks 1484 / 1512 recipients 28 / 1512 recipients

Total Clicks @ Delivered @ Queued @ Bounced @ Total Recipients @

683 1484 0 5 2

Recipients

Urle Unique Clicksv Total Clicksw
https://rotary7080.org/stories/call-for-rotary-dinner-attendees-1 28 63
https://rotary7080.org/Events mn 30
https://rotary7080.org/stories/fellowship-for-a-cause 20 63
https://portal.clubrunner.ca/50077 0 0
https://rotary7080.org/stories/ready-set-bingo-! 16 45
https://rotary7080.org/stories/girls-empowerment-project 19 65
https://rotary7080.0rg/stories/service-beyond-borders

https://rotary7080.org/

http://links.clubrunner.email/ls/click?upn=FhLhuAjaoc8NceAxSXAJWXKuc7022G59AEVSIgDD6SUqOHNkueOFrmPTUTYg-2BXDUYOnXLe7Hmwg5P-2BxvNIqs4g-3D-
3D3Sjo_ufHTXwllcwwKAHYjTPymrFWsraY8BY0oQcFhizBCuhr93UDe-2F 1rxXP30EC9Sbl-2BZNDLgl-2FtfMW-2FfypsuQqKIvWg4qfjuCvswHVB50d9R03c-
2F5pMIEcihw6ZuJAmg47mdj2WJ99K2HkqE2ahi7sLVihazNw0feNdIHdOVd3-2BXOFijXqWieQT10YyHgDm3T5RmMMKIpR-2F68QJmUxInvIniLaSTu24yWX-2Brv8kt3rBAMwS-2BDLgnAxjkWj3oFO-
2Bg-2BVvT1W-2FDPZKEDkiUuEp81a7-2F04f2722€9a40RBQx2xq-2BRTJKGAIrSjb53Ti3bGsZeRUnluh5uGble JaZWaTSajh6N2Y3jv9-2FtAynJg23UyQIHJDom47E4p7e ThxMAewGO6dA

https://rotary7080.0rg/page/earth-day/
https://rotary7080.org/stories/copy-of-polio-plus-society-update

https://magazine.rotary.org/rotary/october_2021/MobilePagedArticle.action?articleld=1729090#articleld 1729090

CR



Membemhm

Membership Action Plan Rotary {4 =) A

Zones 33/34

e Integration with ClubRunner released in April 2024
e Links directly to MAP portal

© Login successful! Please wait while we load club data... x

Home WELCOME TO THE MEMBERSHIP ACTION PLAN’S
ESo=Eadioat Membership Success Center '
Membership Goal l
Reports

YTD Goal Progress by Club

Upcoming Year Goals by
Club

Surveys

VIDEO TUTORIALS

RETURN TO DACDB
RETURN TO CLUBRUNNER

SUPPORT Rotary = , SF i
MY.ROTARY.ORG Zones 33-34 ﬂﬂﬂ[l Plan
LoGouT

/1°\ SET YOUR MEMBERSHIP GOALS WHAT IS THE




Subscription Changes



Free Enhanced Modules

As part of our goal to simplify our product and add even more value,
these add-ons will be free in our standard package in Nova!

e Enhanced Committees Module
e \Volunteers Pro Module 000

e Barcode Scanner Add-on
Plus: @

e Banner ads will be retired




Banner Ads Retirement

1
e ClubRunner Banner Ads will be retired n

effective July 1 2025

e Will be reflected in all renewals going
forward

e Club and District specific Sponsors will
remain unchanged

b

/7

ADS




ClubRunner Nova for Rotaract Clubs J{{3I8

Available at no cost to any Rotaract club within a subscriber District

e Full club version (website, membership, bulletins, billing, cloud
events, donations, mobile app, and more)

e Dedicated Rotaract website template and colour scheme

e Integrated member information with District and Rl

To get started, a Rotaract club officer can fill out
our Order Form at www.clubrunner.com and
indicate their District ID.

CR


http://www.clubrunner.com

Coming Soon



Mobile App Chat ¢

S
452G @

Chats & Social Committee

Private Chats ~

. Stephen

04:15 PM

. Marcello .

oy 04:15 PM
Bethan

AL y 04:07 PM

+ Thanks for bringing those c...

Enter group name

Dael
5 04:06 PM
Enter your group name

) Marta 04:06 P

+/ Hey don't forget you left yo... Private group @

Group Chats A Cancel

. Social Committee e
" .~ Where are we planning to h...
16:23

° Youth Service Committee
- 04:09 PM

c Dael

Hello! I am glad to join!

A a Membership Committee -

Where are we planning to hold the

ﬁ next social event?
° Board Members i bl
o + hi guys are we

+ Create group chat

Message




Multi-Factor Authentication (MFA)

YOUR CODE

......'

Multi Factor Authentication
coming soon

Code sent via email, or
Authenticator apps

Optional per account, and can
enforced by access role

(e.g. Club Administrators, District
Administrators, etc.)




ClubRunner®

Multi-Factor Authentication (MFA

Multi-Factor Authentication Verification Code

Your login security code:

Setup Multi-Factor Authentication (MFA)

) Enter the code above to access your account. If you did not request this code,
com. please change your password immediately.

Verification code sent successfully to memberr

For assistance or technical support, please visit
‘www ClubRunnerSupport com

Authenticate Your Email Frequently Asked Questions Sincerty,
The ClubRunner Team
support@ClubRunner.com

ENTER VERIFICATION CODE WHAT IS MULTI-FACTOR AUTHENTICATION (MFA)?
Check your inbox and copy the code to confirm. Make sure to check your spam folder if you do MFA (Multi-Factor Authentication) is a security process that Home | Privacy Statement
not see it in your inbox. If you did not receive a code, try resending it. requires users to provide two or more authentication factors from

different categories, such as passwords, biometrics, or

554239 Confirm Code Resend Code authentication tokens, to access a system or account.

Check Your Email

You have received a security code in your email.

To sign in to your ClubRunner account, check your email
il.com) and enter the

code below.

Stay verified on this device. This willreduce the number of times you need to
submit a verification code when logging in

VERIFY

&3 RESEND CODE




Artificial Intelligence (Al)

e Nova's modern platform
supports Al integrations

e Actively working on content
generation assistance for
emails

e Future: help with story
creation and aggregating
data




Artificial Intelligence (Al): Content Creation

Use Al to help
users create their
own content

e Emails
e Blog articles
e Eventlandin

pages
e eftcC.

« Back to Email Services English~ | @ Search $

Create Email

How can | help you create this email? PREVIEW

- This is a preview of your email. You can edit the text and links on the next screen. We recommend sending yourself a test email to ensure all mail merge fields and links
HiWayne! ' your Al assistant! Describe what you'd work correctly.
like to say in this email.

1 need help writing an email to invite my members to

Email Subject: Exciting News! Join Us at the Rotary International Convention in Calgary!
the Rotary International Convention in Calgary on june

Dear Members, We have some exciting news! The Rotary International Convention is heading to Calgary on june 21st, and we can't wait to see you there. This is

more than just a convention—it's a vibrant gathering of passionate Rotarians eager to make a difference, share inspiring stories, and build lifelong connections.

@ 1 generated a new email Imagine the energy, the ideas, and the opportunities awaiting you. Whether you're looking to learn new skills, find inspiration, or simply enjoy the company of your
Rotary family, this event has something for everyone. Don't miss out on this incredible experience. Mark your calendars, and let's make unforgettable memories

together! We hope to see you there! Warm regards, [Your Name] [Your Position] [Your Contact Information]
‘Can you expand it and make the tone friendly .
@ I generated anew emai (TR
T @) -

Add feedback to adjust email
. Type here.

Tone

Professional || casual || riendly |[ Formal

O630ms &2323 La6a

Preferences

[an | D | (soatwmsn)

(o st ) akeionger ) improve resdabary )

Generate

We'd love to hear your feedback on this feature in Beta!

[send feedvack |

©2002-2025 All rights reserved.
Privacy Statement | Cookle Policy | Online Help | System Requirements | Performance




Automated Email Campaigns

Campa|gn5 Add Campaign x
Set up automated email campaigns for special occasions like member birthdays, anniversaries, and other 5 = 7
Y Name *@ {Happy Birthday Email ]
important dates, sent annually on the celebrated date.
: Smart List *@ [Active and Honorary Members (All) "]
When you create a campaign, you can choose your recipient list, select an email template, set the send time,
and customize the sender information. Click on Add Campaign to get started! Date Field *@ [Birthday v]
Email Details
Q Search Add Campaign
paig Template *@ Happy Birthday v
NAME “ DATE FIELD « SMART LIST « WHEN « ACTIONS From *@ [From the Club v]
Birthday Email Birthday 8:00 AM acve ()
Club Anniversary Anniversary 8:00 AM Active ' scheduleEmall
Time @ 8:00 | UTC-05:00
Showing all 2 ¢ igns
oIS ampagn Activate Campaign?
Cancel




ClOUd Fvents Coming Soon

e Event Type
Improvements &

< Back to Event Attendees ix\
English ~ Q Search ...

Colour Coding Q
e QR Code Attendee Scan o

Check-in Checked In

Already Checked In

This attendee was successfully checked
> WO r kS O n p h O n e O r " ' This attendee has already been checked
desktop camera iy
g oz

i} Scan Another

Select Camera (5) Facing back:0 v Stop Scanning




Introducing

ClubRunner Nova

www.clubrunner.com/nova




L
Why we built Nova

Modern and Simplified Unify and Better

powerful navigation and consolidate member
infrastructure easier to use data and engagement

nodule

New mobile Better

app and performance Flexibility and

upgraded and security configurability

achnolqg




L
The Future of Nova

e 360 degree view of profiles

o Members, contacts, prospects
o See all activity
o Track notes and documents

Visual dashboards and reporting

New and improved billing and financials
New and improved email

Workflows and forms

Membership Renewal Automation
Flexibility and customization

$2,150.00 [~ 3 $8,705.00 = 3-Ml $13,865.00 /'3
Dues : Events Products . \
MEMBERSHIP TYPE EVENT ORDERS PRODUCT ORDERS

ORDERS

hip $2,150.00

aaaaaaaa



Member Profile

Rotary {5k
Club of Kipl o

Grace Allen

s afler 2 Rotary Member ID 8905734953
A A - 3
905-478-3301 Member Type ctive - Standard
Date Joined Club Feb 13, 2020
Home @ @o Date joined Rotary ~ Aug 05, 2017

My Club @ bulletin subscribers @ donors

© sponsor
Members & Contacts

Personal Communication Rotary Biography Commitments Privacy and Settings Financials Notes 2&

& Communication

Events

Engagement DETAILS [ et | CONTACT INFORMATION

Attendance

Title Mrs. Email Priman
Volunteers ! y

First Name Grace Alternate Email
Website
Middle Name Turner Cell Phone 905-569-3321

Financials
Last Name Allen Home Phone 905-478-3301
Bepoits & Anaiyiics Nick Name Gracie Home Fax 905-478-3300

Settings Suffix Home Address 10 Lakeshore Dr.
Toronto, ON L9T
Canada

Birthday Jul 08, 1988 Preferred Phone Home

Gender Female

Categories © bulletin subscribers @ donors @ sponsor Preferred Address Work

Dues & Billing Primary Email




Dashboards

ack to Welcome

Club of Kipling Financial

Membership Email and Privacy Engagement Financial Programs
Home -

My Club
Members & Contacts $2'1 50.00 $8,705.00 .

Communication Dues Events Products

Events

© B @

Engagement

MEMBERSHIP TYPE EVENT ORDERS PRODUCT ORDERS DONATION ORDERS
ORDERS

Attendance

Volunteers
$4,820.00 Sponsorships, Gold  $3,000.00 Wheelchair $6,680.00

Website Active - Membership $2,150.00 22 Order(s) 3 Order(s) Fundraiser 61 Donation(s)

Financials o 10 ual Rotary  $3,885.00 Sponsorships, $2,500.00 School in $6,485.00

63 Order(s) Platinum 1 0rder(s) Honduras 61 Donation(s)

8
@
@
u]
&

Reports & Analytics
All totals above are for the current $0.00 Sponsorships, Si $2,000.00 Disaster Relief $5,125.00

Membership calendar year 10 Order(s) 4 0Order(s) Fund 56 Donation(s)

Engagement Sponsorship, Silver $800.00 Genera $4,358.00
. 40rder(s) Donations 42 Donation(s)
Email and Privacy All totals above are for the current
= calendar year Showing 4 of 23 v Showing 4 of 6
Financial
Show All v Show All v
Export
5 .
@ Settings All totals above are for the current Al totals above are for the current
calendar year calendar year.




Membership & Engagement Reporting

Rotary

Home

My Club
Communication
Members & Contacts
Events

Attendance
Volunteers
Website

Financials

Reports & Analytics
Membership
Engagement

Email and Privacy
Financials

Exports

4 Go back

Membership Reports

Membership  Engagement

110 6

Active Membership
Count

NEW MEMBERS &

Last7 days 0
Last 30 days 0
Within the past year 19
NEW CONTACTS

Last7 days 0
Last 30 days 3
Within the past year 129
PAST MEMBERS

Last7 days 0
Last 30 days 0
Within the past year 4

Email and Privacy

Honorary Membership,
Count i

Financials

1117/

Contacts
MEMBERS BY MEMBER TYPE
M Standard 99
W Honorary 6
M Satellite 4
M Corporate 1

BULK ACTIONS

Bulk Actions Log

BIRTHDAYS & ANNIVERSARIES
(CURRENT MONTH)

Member birthdays
Partner/Spouse birthdays
Anniversaries

2

Q Search

4

YEARS OF SERVICE
M Under 1 21
mis 18
W610 27
| RIEE) 15
16-20 15
2130 19
3140 0
W 41-50 0
W51+ 0
W Unknown 0

Rotary

Home
My Club
Communication
Members & Contacts
Events

Attendance
Volunteers

Website

Financials

Reports & Analytics
Membership
Engagement

Email and Privacy
Financials

Exports

@ Senings

& Go back

Engagement Reports

Membership  Engagement

MEMBERS LAST ACTIVITY DATE &

Last30 days 8
Last 90 days 10
Within the past year 10
OTHER USERS LAST ACTIVITY
DATE
Last 30 days 0
Last 90 days 0
Within the past year 0
MEMBERS BY TAGS ©
M bulletin subscriber 48
M donor 2
B meeting guest 16
M volunteer 14
speaker 13
M sponsor 10
M friend 2
M prospect 2
W mynewtag 1

Email and Privacy

Financials

MEMBER LOGIN ACTIVITY &

M <1 Month 5
2

1

w712 0
>1 Year 0
M Never 107

GENDER DISTRIBUTION

View Repor

Q Search

ATTENDANCE REPORTS

Print Member List/Attendance Sheet
Print Member List (Simple Version)
Anendance Report (By Year)
Monthly Club Report

Customized Attendance Report

Rule of 85

Guests Report

ENGAGEMENT REPORTS

Member Events Registration
Member Activity

Club Activity

Volunteer - Member Hours
Volunteer - Club Hours
Members by Designation
Members In Committees

Members Not In Committees

AGE DISTRIBUTION




Enhanced Billing m

Batch Item Details
. .
Introducil 8 Batches - Modernized Dues s e <
Membership Type * Active %
. .
and Billin S
g Price Calculations
Default Price (CAD) 100
Default Quantity 1
B Select Recipients
Batch Order Details Redsients -
Smart List Active Members
110 $379.68 Recipients
Batch Setup Preview
Q search
NAME ~ TYPE MEMBER ACTIVE QUANTITY PRICE (CAD) TOTAL (cAD)
Bettye Ashplant Standard 1 100 100.00
BATCH ORDER DETAILS INVOICE DETAILS (DEFAULT) Gabrielle Aslott standard 1 10 100,00
Batch Date May 17, 2025 Invoice Date May 17,2025 Bartlet Belf Standard 1 100 e
Batch No, 145 Payment Terms, Net30  invice aue onjun 17,2024 Pe— rem— i = prov
Batch Description Quarterly Billing for 2024 Q4 Invoice Note Thank you for your membership!
Owner Grace Allen Field Name Value Four Garollean Boleace Standard 1 100 100.00
Marylou Buck Standard 1 100 100.00
Colet Clemens Standard 1 100 100,00
Add Product
ORDER [TEMS == Dorine Cradduck Standard 1 100 10000
Hugues Di Batista Standard 1 100 100.00
- PPRODUCT/CHARGE DESCRIPTION
DATE CHARGE TYPE TOTAL RECIPIENTS. m— p— p s s
: RI -
Jun4,2017 at 5:04 am Simple Dues 3,488 26 ViewTargets | —— 5 500000
Jun 3, 2017 at 5:04 am By Membership Type Membership Dues for 2024 Q4 $1,250 3 ViewTargets | v i n 5104 i E e
H Jun2,2017 at 5:04 am By Membership Price Plan Membership Dues for 2024 Q4 5950 56 ViewTargets | v
Cancel ’;z
: @ Jun3,2017at5:04am By Membership Type Membership Dues for 2024 Q4 $2,250 8 ViewTargets | v
Calculation: By Membership Type
Values:
Member Type Price
Regular Members 400.00
Associate Members 300.00
Students 150.00
Jun1,2017 at 5:00 am Ad Hoc Guest Charges 5160 16 View Targets -




Integration with Quickbooks and X

€ Goback

Demo Comy

st organisation

ny (Global) v~ Dashboard  Business

Sales overview » Invoi

Edit Invoice 1009166

[

To Date Due Date
Doe Corp x

CAD CansdianDotar v
1USD = 136773 CAD @May
2024) Exchange Rates
tem Description
‘Smart Membership (2) - test renew.
‘Smart Membership (2) - Intal Fee
MemberNova T-Shirt - Smad

Donation

Addanewline |~ Assigndemtoa project

Accounting

2May2024 v 26Mar 2024

ay

100

100

@ c'm'ickbool(s Welcome, Diego ( Not You?)

Please select your company

Search for a company

Search for a company v

nTuIT

it Inc. Al rights reserved.

Projects

You're using an old version of invoicing Showmore

Contacts

© Preview Emal  PrintPDF | | invoice Options +
Invoice # Reference Branding
+ |1009166 standarg - a
Amounts are | Tax Excusie =
UnitPrice  Disc%  Account Tox Rate Region  Amount CAD
5500 000 5500
B0 0o 30
00 oo 2000
000 000 3000
Subtotal 13800
Tax 000
TOTAL 138.00

app.sandbox.qbo.intuit.com,

(% Invoice no.1009166

Customer (3)

Customer omail (2) Ce/Bec

oe, John john. doe@doecorp com|

[ ] Sendtoer @
Billing address Torms (D) Invoico date
John Doe v | | 0082024
© g Hwokce
Togs ()
#  PRODUCT/SERVICE () DESCRIPTION
1 Geners! services:Services SmanMenbeatie 2] e
renew
2 Genersl Smont hip (2) - Initil Fee
3 Genersl services:Services MemberNova T-Shirt - Small
4 Genersl services:Services Donation
5
[ Addiines | | [ Add subtotal
Mossage on invoice
Cancel P

Coming Soon

Duodato
26/03/2024

Manage tags

ary RATE (CAD)

1 55
1 33
1 20
1 30

Dlakeatour 63 (D Help X

BALANCE DUE

$155.94

Invoice no.

1009166

Amounts are | Exclusive of Tex v

AMOUNT (CAD) ~ SALESTAX cLass
55.00 (]
33.00 i
20.00 (i1
30.00 i
[}
Subtotal 138.00
Discount percont v 0.00

Save Save and send C R



¢ Backto Page Q Search
Rotary
V RS Grace Allen
I 3 gallen@sink sendgrid.net Rotary Member ID 8905734953
Member Type Active - Standard
2054783301 Date Joined Club Feb 13, 2020 4 years ago
000 Date Joined Rotary  Aug 05, 2017 & years ago
® buletin subscribers @ donors
@ sponsor
2 Members & Contacts
(Bt Personal  Communication  Rotary  Biography  Commitments  PrivacyandSettings  Financials  Notes Sa
UX/Ul Overhau 8 oo
O Engagement DETAILS CONTACT INFORMATION dit
. @ Attendance
 Back to Welcome Q search
mproved Member Profile
Website d Financial

Financ

Database Unification el DN o o e
Membership Success Simplification

$13,865.00

Products.

b MEMBERSHIP TYPE EVENT ORDERS PRODUCT ORDERS DONATION ORDERS
ew cmal stem
Rotary Gala $482000 Sponsorships, Gold  $3,000.00 Wheelchair $6,680.00
Active - Membership $2,150.00 220rderts 30rcent) Fundraiser &1 Donationt)
. a Wiraerte] 10th Annual Rotary ~ $3,885.00 p: $2,500.00 $6,485.00
Musicfest Gaorderts a T ordercs &1 Donatonty
@ Reports & Analytics
Alltotals above are for the current ik Govagmar 3000 22000:00 ¥5/125.00
Mer ip Calendaryear Welcome 100rders sorderts) 55 Donatont)
F— Sponsorship, Siver  $800.00 General 5435800

20rderts) Donations 42 Donationts)
Email and P Alltotals above are forthe current

Sender Profiles
Improved Image Library
Unified Financial Reporting * (New Modules only

Customizable Announcement

Club Intercommunication Email

Translation Foundation




S P bbPLPFMO-
Status update on Nova rollout

Club Beta Club Release District Beta m
Dec 2024 - May 2025 Jun 2025! All Organizations
By 2026
Club Beta available Clubs can self switch Non-Rotary
Over 100 clubs participated  to Nova starting June

in Beta! 2025 In Progress I



(] (]
f W I tC h I n g tO N Ova ClubRunner # FEATURES PRICING RESOURCES~ SUPPORT. ORDER CONTACT - FREETRIAL |

Switch to Nova

Ready to switch?

S u b m it re q u e St h e r e Be the First to Experience Nova - Limited Beta Conversion for Clubs Now Available!

At this stage, only clubs that meet the following criteria are eligible to switch to Nova:

« Your club's primary language is English.

To process online payments, your club must use one of the following providers: Paya, Worldline, Stripe, or PayPal.

Your account currency must be supported by the payment providers listed above, if you process online payments.

If your club uses the Dues and Billing module to charge taxes, please note that taxes are not yet supported in Nova.

Clubs using zero decimal currencies, such as Japanese Yen or Ugandan Shilling, are not eligible to switch to Nova at this time.

If your club has duplicate emails for any profile type, our team will work closely with you during the conversion process, as Nova does requires unique emals.

Our team will contact you to confirm
ell glblllty and d ate Once this form is submitted, a member o our team will be n touch with next steps.

Register for our live Q&A session. To help you d and answer any questions, ing a live Q& webinar. Click on the date below to register:

 December 18, 2024 at 1pm Eastern.

Contact Details

FirstName ™ |
LastName™ |
Email Address™ |

.
n .
Ig p . Club/District/Group Name * |

What currency do you collectyour duesin? |
£2.USD, CAD.AUD, e

What is your website language setto? |

-
> * Switch to N Ova B A R
E¢ Paya Wridine, Payeal
~— Do you charge tax for dues or events? ~ OYes ONo

Comments/Questions

https://site.clubrunner.ca/form/switch-to-nova RS e e Ukttt e e s

authorized to request this upgrade on behalf of your club. *



https://site.clubrunner.ca/form/switch-to-nova
https://site.clubrunner.ca/form/switch-to-nova

Wrap Up



Be part of the journey! Stay up to date on
Nova and all updates and developments at
ClubRunner.

e Frequent updates
Early access to modules before general u
release

e Sneak preview of new features p
Focus groups

https://site.clubrunner.ca/form/clubrunner-
champion



https://site.clubrunner.ca/form/clubrunner-champion
https://site.clubrunner.ca/form/clubrunner-champion

User Community

We invite you to visit our User
Community to learn what's new
and discuss with our team and
other users.

Participate in peer to peer
discussion on our community
forum

ClubRuaner

Community
COMMUNITY

RECENT POSTS

° GENERAL

Best Practices & Showcase

General Feedback & Suggestions
Discussions Messages  Discussions Messages  Discussions Messages
203 809 19 460 26 72
Banner fist Page of All Voluntees Signup Uists for
By Mickey, Wedoeaday at 621 PM By, Jobn Tumbl, Jul 14,2023 e
By Omar S, Jul 25,2023

Membership Success Feedback ClubRunner News & Product Updates

<>

Website Customization
Discussions
82

Club Executes & Directors widget and
butt-inpage
By Jonathan Stefan, Ape 26, 2023

Messages
321 | Office Closed - August 7th, 2023 - Civic Ho.

= LOGIN

NEWPOSTS

tmight be nice to have Phone number as 1

Latest: Dave Alexander, Today at 1:10 PM

Membership Success Feedback

Club Runner Homepage Rolling Banner

Latest: Mickey, Wednesday at 6:21 PM
eneral

Setup Board in Clubrunner?

Latest: Mickey, Tuesday at 9:44 AM

General

Email Channels and Public Emails

Latest: Mark Call, Aug 7, 2023

Membership Success Feedback

Latest: ClubRunner Team, Jul 27, 2023
ClubRunner News & Announcements

FORUM STATISTICS

Discussions: 29
Messages: 2385
Members: 3061
Latest Member. Bruce Skwarko

Discussions Messages. Announcements Discussions Messages.
24 103 Discussions Messages 10 10
180 306
impcpt b s s

Foe Closed - August Tth 2023 -G - P

By Dave Alexander, Today at 110 PM =
By, Clubunner Team, Jul 27,2023

www.clubrunnercommunity.com

off Topic
Discussions Messages
13 33
Websites
By Douglas Amold, Sep 14, 2022



http://www.clubrunnercommunity.com

Support R

Py 5
3 < Help Articles

#A Club Help (258)

How do | pay for an event with credit card or check?
How do | view and print club mailing labels?
« How can | prevent an ex-member from receiving invoices?
How do | report attendance for active and honorary members?
VIDEQ: Creating a custom export with the Download Member D...

View all articles in Club Help >
BB Rotary International Integration (34)

* Rotary ional i ion i ion and overview

« What is the difference between "Read Only" and "Read and Upd...
* How to use the RI Integration Member Updates Archive (Distric..
* How to use the Compare & ize tool (District

sfa District Help (95)

ClubRunner District guide

How do | carry district executives over to next year?
How do | create or edit an email template? (District)
How do | add a member to a District Committee?
Grants module guide PDF (Club)

View all articles in District Help >

S Website Guides (114)

Website Designer - Settings Overview
What are built-in pages?
How do | add a Download File?

How do | manage other clubs executive positions on the Distric...

View all articies in Rotary Intemational Integration >

& MyEventRunner (32)

Comments Report

How do | add packages?

How do | register someone on their behalf?
« What are attendee groups?

Form Designer: Questionnaire

View all articles In MyEventRumner >

I8 Video & Webinars (84)

module overview

What are the site page properties?

View all articles in Website Guides >

M Cloud Events (14)

What is Cloud Events?

How to create a Cloud Event

How to delete a Cloud Event

How to copy a Cloud Event

How to add tickets to a Cloud Event

View all rticies In Cloud Events >

@© ClubRunner FAQ (41)

esources, Videos & Knowledge Base

"% VIDEO: How do | send an email?
28

Last updated: May 10, 2021 by Michael C. @ @

il in ClubRunner.

CR jHow.do | send an email in ClubRunner?
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Contact Us

Sales

Interested in learning more about
ClubRunner? Connect with our sales
team!

Toll-free +1(877) 469-2582

International +1 (647) 490-5878

sales@clubrunner.ca

Support

Have a support-related enquiry?
Connect with our support team!

Toll-free +1 (855) 621-2582

International +1 (647) 490-5878

support@clubrunner.ca

Learn and Discuss

Visit our support site for helpful
articles, news, webinars, and more

www.clubrunnersupport.com/
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