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We're excited to invite Ixou to be one of
the first to experience Nova, available
soon in Limited Beta!

In February of this year, we first announced Nova - a major planned update
marking the next evolution of the ClubRunner platform. From that moment, your
support and enthusiasm has fueled our journey. Through all the feedback we
have heard from you, collaborative webinars and even sandbox testing, we've
been able to bring Nova to life.

Key Updates in Nova

* Revamped Navigation and Look: A fresh, intuitive interface that's easy
to use across devices.

Organized Member Data: We've combined contacts and member data
into one single source, eliminated siloed records, making data
management simpler.

+ Updated Email Message Center: A more streamlined way to manage
recipient lists, with options to copy individuals and exclude lists effortlessly.

* Modernized Financials: Get a clear overview of all transactions on a
member or contact profile, filter and export data, and create ad-hoc
invoices.

« Improved Reporting: Access dynamic reports that offer more than just
membership data for deeper insights.

Learn More: https://site.clubrunner.ca/Page/welcome-to-clubrunner-nova

Register for our live Q&A session!

To help you get started and answer any questions, we're hosting a live Q&A
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webinar on December 18 at 1pm Eastern.

Register for the Q&A Session:
https://zoom.us/meeting/reqister/t)Mpf-2tqjMsGdly)mrYUG_gMXzTqlzdWQUp#/reg
istration.

Ready to make the switch?

If you've explored our sandbox site and are ready to dive into Nova, you can now
sign up to transition! Please note that this initial phase of Nova's rollout is
currently available only to clubs meeting the criteria outlined below.

Getting started and important notes
At this stage, only clubs that meet the following criteria are eligible to switch to
Nova:

* Your club's primary language is English.

« If you process online payments, your club must use one of the following
providers: Paya, Worldline, Stripe, or PayPal.

e Your account currency must be supported by the payment providers listed
above.

e If your club uses the Dues and Billing module to charge taxes, please note
that taxes are not yet supported in Nova.

¢ Clubs using zero decimal currencies, such as Japanese Yen or Ugandan
Shilling, are not eligible to switch to Nova at this time.

« If your club has duplicate emails for any profile type, our team will work
closely with you during the conversion process, as Nova does require
unique emails.

Important Reminder: Once your club transitions to Nova, the switch is
permanent, and it will not be possible to revert to the previous interface.

As a valued ClubRunner champion, your insights are invaluable in shaping Nova's
future. We're excited to embark on this journey with you and look forward to your
feedback!

Signup to Switch to Nova: https://site.clubrunner.ca/form/switch-to-nova
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