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ClubRunner Intermittent Service Disruption - May
16 2025

2025-05-16 - Zach W. - Service Issues

Starting in late April, our team began noticing sporadic performance issues affecting certain parts of the
ClubRunner platform. Unfortunately, these issues have become more frequent as we've moved into May.

Our team is actively investigating the root cause, implementing hotfixes, and closely monitoring the situation to
improve performance and stability. In the meantime, some users may continue to experience occasional
slowdowns, particularly when accessing or navigating within the Members Area.

We sincerely apologize for the inconvenience and thank you for your continued patience and understanding. We
will share updates as we make progress and learn more.
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