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Welcome to Membership Success

We're excited to announce the launch of Membership Success, an online module for Rotary
Club Standard Solution subscribers. This module is designed to help you convert
prospective members into active members, by guiding them through the entire recruitment
process.

Attract prospects through a built in form on your website and then use the Membership
Success module to engage them through drip campaigns, personal reach outs and more.
Stay on the pulse by tracking their progress towards membership at any time.

When they are ready to become an active member, you can quickly convert them using
information already gathered during this process!

To learn more about getting started with Membership Success, check out our online guide:
https://www.clubrunnersupport.com/guides/membership-success

Also, take a look at our Help section:
https://www.clubrunnersupport.com/kb/membership-success
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Member Area Menu Update

We’ve also updated our navigation menu inside the Member’s Area of your ClubRunner
account. By removing references to elements that pointed to older versions of the Bulletin
and Website Designer, and by re-organizing links within tabs, we’ve made it easy to
navigate to the pages you are looking for.

If you have any questions about these updates please contact our support team.
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