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This morning our team was able to identify issues impacting crsadmin.com, in addition to reports from
customers.

We were able to investigate, identify the impacted services, and bring them back online. Services were were
fully restored by 10:00 AM, and we have continued to monitor throughout the day for additional disruptions.

We will continue to monitor for any additional disruptions to crsadmin.com.

We do apologize for the inconvenience and appreciate customer's patience while we worked to resolve the
matter.
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